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O 3awumTe npaB notTpedbutenen — 3akoH PP ot 07.02.1992 N 2300-1 -
HencTtByrowasn nocneaHasa pepakuma ot 01.05.2017 — Pegakuma N 25 —
Havyano peuncrtBus pegakuum 01.10.2017

Cnncok u3aMeHsitoLLmMx OKyMeHToB (B pen. ®enepanbHbix 3akoHoB oT 09.01.1996 N 2-d3, o1 17.12.1999 N 212-93, ot
30.12.2001 N 196-®3, o1 22.08.2004 N 122-93, o1 02.11.2004 N 127-$3, o1 21.12.2004 N 171-d3, o1 27.07.2006 N
140-93, o1 16.10.2006 N 160-P3, oT 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03, ot 23.07.2008 N 160-93, o1
03.06.2009 N 121-®3, o1 23.11.2009 N 261-93, o1 27.06.2011 N 162-P3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N
93-93, o1 28.07.2012 N 133-03, o1 02.07.2013 N 185-93, 01 21.12.2013 N 363-93, o1 05.05.2014 N 112-P3, oT
13.07.2015 N 233-93, o1 03.07.2016 N 265-93, ot 01.05.2017 N 88-®d3)

Hactodwun 3akoH perynupyer OTHOLIEHWs, BO3HMKalWue Mexgy notpebutensammn  u
N3roToBUTENSIMMW, UCMIONHUTENSMU, UMNOPTEPaMu, NPoAaBLaMM NMpKU Npogaxe ToBapoB (BbIMOMHEHW pabor,
oKasaHuM ycnyr), ycTaHaBnuBaeT npaBa noTpebutenen Ha npuobpeTteHne ToBapoB (pabot, ycnyr)
Hagnexallero kayectsa M 6e3onacHbIX A58 KU3HKM, 300POBbS, UMYLLECTBa NoTpebutenen n okpyxatowemn
cpenbl, nony4vyeHne mHgopmaumm o ToBapax (paboTax, ycnyrax) 1 o6 mx u3rotoBuTensax (UCNOMHUTENsX,
npogasuax), MNPOCBELLEHNE, FOCYAapCTBEHHYO U OOLWECTBEHHYIO 3aliMTy MWX MWHTEpecoB, a Takke
onpegensieT MexaHu3m peanusaumm 3Tux npas.

(B pea. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATYUS, ncnosib3yemMble B HaCToALLEM 3akoHe:

notpebutens - rpaxxgaHuH, UMeLLMIn HaMepeHue 3akasaTb Unu npuobpectn NUBo 3akasbiBatoLLUN,
nprobpeTarLLmMin UM UCNONb3YOLWNIA ToBapbl (paboTbl, YCNYrn) UCKMIOYUTENBHO ANA NMYHbLIX, CEMENHbIX,
OOMaLLHUX N UHBIX HYX[, HE CBA3aHHbIX C OCyLLeCTBNEeHNEM NpeanpuHUMaTebCKON AeaTenbHOCTY;
(B peq. ®PenepansHoro 3akoHa oT 17.12.1999 N 212-03)

M3roTOBWUTEMb - OpraHu3auus HEe3aBUCMMO OT €€ OpraHM3auMOHHO-MPaBOBOW OPMbI, a Takke
WHAMBMAOYanbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl AN peanusauun notpebutensawm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UCMONHUTENb - OpraHM3auMsi HEe3aBUCUMO OT €e OpraHM3auMOoHHO-NPaBOBOM (POPMbI, a Takke
NHAMBMAYarbHbIA NpeanpuHUMaTesb, BbINOMHSIOWME paboTbl UM OKasbiBatoLWmMe yCryry noTpebutensm no
BO3Me3HOMY [JOrOBOpY;

(B peq. PenepanbHoro 3akoHa oT 17.12.1999 N 212-03)

npogaeeL, - oOpraHvM3aumMsi He3aBUMCMMO OT €€ OpraHM3auMOHHO-NPaBOBOM (OpMbl, a Takke
NMHAMBUAOYanbHbIA NpeanpuHMMaTenb, peanuaylolme ToBapbl NOTPeEBUTENSM Mo OrOBOPY KYNnn-Npoaaxu;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

abasay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HeJocTaToK ToBapa (paboThbl, ycryru) - HecooTBeTCTBUE ToBapa (paboTkl, ycrnyrn) unm obssaternbHbIM
TpeboBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM NGB0 B YCTAHOBMEHHOM MM NOpsigke, UMK yCNoBUsM A0roBopa
(Mpy X OTCYTCTBUM UMW HEMOSMHOTE YCMOBUIA OObIYHO NpeabsBrAsemMbiM TpeboBaHUSAM), UNKN LensMm, Ans
KoTopbIx ToBap (paboTa, ycnyra) Takoro poga obObl4HO MCNOMb3yeTcH, Unu uensm, O KOTOpbIX Npoaasel
(ncnonHuTenb) ObiN NOCTaBneH B U3BECTHOCTb MOTpebuTenemM npu 3aknioyeHun gorosopa, unm obpasuy u
(vnn) onncaHuio Npu Npofake ToBapa no obpasLy 1 (Mnr) No ONMCaHWIO;

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-93)

CYLLIECTBEHHbIN HepocTaTok ToBapa (paboTbl, ycnyrn) - HeyCTpPaHUMbIA HEAOCTATOK MM HELOCTaTOK,
KOTOPbIN HE MOXET ObITb YCTpaHeH 6e3 HecopasMepHbIX PAacXOAOB UMK 3aTpaT BPEMEHU, UMK BbISIBNSETCH
HEeOAHOKPAaTHO, UMW NPOSIBNSAETCS BHOBL MOCME ero yCTpaHeHus, unu apyrue nogobHble HeJocTaTku;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OesonacHocTb ToBapa (paboTbl, ycnyru) - GesonacHocTb ToBapa (paboTbl, ycnyru) AN XXWU3HM,
300pOBbsI, MMYLLIECTBA NOTPEOMTENSA U OKpYXXatoLLeN cpedbl NPy 0ObIYHbIX YCMOBUSIX €r0 UCMONb30BaHWs,
XpaHeHWs, TPaAHCMOPTMPOBKM W yTUNM3auum, a Tawke 6e3omnacHOCTb Mpolecca BbIMNOMHEHWUs paboTbl
(okasaHug ycnyrum);
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YNONHOMOYEHHas U3rotToBuTenem (NPoAaBLOM) OpraHM3aums UM YNOSTHOMOYEHHBIN U3roToBUTENnem
(npogaBuoOM) MHOMBUAYaNbHbLIA MNpeanpuHMMaTtens (fanee - YMNONHOMOYEHHAs oOpraHusauus  Wnm
YMNOSTHOMOYEHHbIN MHAVMBWAYarnbHbIN NPeANPUHUMATENb) - OpraHn3auns, OCyLLeCcTBAIOWAs onpeaeneHHyo
AeATenbHOCTb, MMM OpraHu3aums, cosgaHHas Ha TeppuTopun Poccunckon depepauuy U3rotoButenem
(npogaBLoOM), B TOM 4uCre WHOCTPaHHbIM M3roTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), BbINOMAHSOLWME
onpeaeneHHble PyHKLUN Ha OCHOBaHUKM OOroBopa C U3rotoBuTenem (NpoAaaBLOM) M YNONTHOMOYEHHbIE UM
Ha MpuUHATME W yaoBneTBOpeHWe TpeboBaHWi noTpebuTenern B OTHOLWEHUM ToBapa HeHaanexaiwero
KayecTBa, NMMBO MHAMBMAYanNbHbLIA NpeanpuHUMaTEnb, 3aperMcTpupoBaHHbLIN Ha TeppuTopun Poccuinckon
denepauun, BbINOMHAOWMN onpedeneHHble  (OyHKUMM Ha OCHOBaHWW [OroBopa C W3roToBUTENEM
(npogasuom), B TOM 4uCNe C UWHOCTPaHHbIM M3rotoBUTENeM (MHOCTPaHHLIM  NPOAAaBLIOM), W
YMOSTHOMOYEHHBIN MM Ha MPUHATME W yAOBMNeTBOpeHWe TpeboBaHui noTpebutener B OTHOLIEHUW ToBapa
HeHaanexallero Ka4ecTBa;

(ab3au BeBegeH PegepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

umnopTep - opraHn3aums He3aBMCMMO OT OpraHM3aLMOHHO-NPAaBOBOM (HOPMbl UNN MHAMBUAYATbHbLIN
npeanpvHuMaTenb, OCyLeCcTBAAILWME NMMIOPT ToBapa ANA ero nocneaywen peannsauum Ha TeppuTopum
Poccuitckon ®egepaunn.
(ab3aL BBeaeH PenepanbHbiM 3akoHoOM oT 21.12.2004 N 171-93)

MnaBa |l. O6wme nonoxeHusa

Cratba 1. [paBoBoe perynupoBaHue OTHOLWEHUA B obGnNacTu
3awmThbl NpaB noTpedbuTenen

1. OTHoweHMA B obnactu 3awuTbl NpaB noTpebutenen perynupytoTcst pakgaHCKMM KOAEKCOM
Poccuiickon ®epepauunun, HacTodAWwMM 3akOHOM, ApYrMMu defepanbHbIMU 3akOHaMu (anee - 3akoHbl) u
NPUHMUMAEMbIMU B COOTBETCTBUM C HUMW MHbIMUM HOPMATMBHbIMW MpPaBOBLIMM akTaMu Poccuickom
depepauuu.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. [lpasutenbctBo Poccuinickon Pepepauun He BnpaeBe nopyyaTb eagepanbHeiM — OopraHam
WCNONHUTENBHON BNACTU NPUHMMATb aKTbl, cCoAepallne HOpMbl O 3aLLmTe npas noTpebutenen.

MpasutenbctBo Poccuiickon ®epepaumn BnpaBe u3gaBaTb Ans notpebutens W npoaasua
(u3roToBUTENS, WUCMOMHUTENS, YMONHOMOYEHHOW OpraHvM3auuM WM YNoNMHOMOYEHHOTO WHAUBWUAYaIbHOro
npeanpuHUMaTens, MMrnoprtepa) npasuna, obsi3aTenbHble MNP 3aKMHOYEHUUM U UCMONTHEHUM MYOMYHBIX
[OrOBOPOB (JOrOBOPOB PO3HWMYHOM KyMnu-NpoAaxu, 3HeprocHabxeHusi, JOroBOPOB O BbINOMHEHWN paboT u
06 okasaHum ycnyr).

(ab3ay BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Ab63ay ytpatun cuny c 1 asrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

Cratbs 2. MexxayHapoaHble aoroBopbl Poccunckon ®egepauumn

Ecnn mMexoyHapoaHbIM 0oroBopoM Poccuiickont denepaummn yeTaHOBMEHbI UHble MpaBuna o 3aliuTe
npaB noTpebuTenein, Yem Te, KOTOPbIe MPeOyCMOTPEHbl HacTOSALWMM 3aKOHOM, MPUMEHSIIOTCA MpasBuna
MEeXXyHapOoOHOro 4oroesopa.

Cratba 3. lpaBo noTpeGutenem Ha npocBeleHUe B obnacTtu
3awmThbl NpaB NoTpedbuTenen

lMpaBo noTtpebuteneln Ha npoceBelleHMe B 06nacTv 3awuMTbl nNpaB noTpebuTtenen obecneunBaeTcs
NMoOCPeACTBOM  BKIIOMEHUS  COOTBETCTBYHOLIMX TpeboBaHun B  dedepanbHble  rOCyAapCTBEHHbIE
obpasoBaTtenbHble cTaHdapTbl M OOpasoBaTenbHble MpPOrpaMMbl, a Takke MNOCPEeACTBOM OpraHusaumu
cucTeMbl MHpopMauum noTpebuTenert o6 nx npaBax M 0 HEOBXOOUMbIX AENCTBUSX NO 3alUMTe STUX NpaB.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-$3)
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CraTtba 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. MNpoaasey (ncnonHuTenb) obs3aH nepedatb nNoTpebutento ToBap (BbIMOMHUTE paboTy, okas3aTb
yCryry), Ka4eCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lpu oTcyTcTBUM B [JOroBOpe YCNOBMA O KadecTBe ToBapa (paboTbl, ycnyrn) npoaseL
(ncnonHutenb) ob6sa3aH nepepatb noTpebutento ToBap  (BbINOMHWUTL  paboTy, okasaTb  ycnyry),
COOTBETCTBYIOLLMIA OObIYHO NpeabsBrsieMblM TPeboBaHWUAM U MPUrOAHBIA ANst Lenewn, And KOTopblX ToBap
(paborta, ycnyra) Takoro poga obbI4HO MCMoNb3yeTcs.

(B peq. ®PenepansHoro 3akoHa oT 25.10.2007 N 234-03)

3. Ecnu npopgaeel (MCMOMHWTENb) MPU 3aKIYEHUM OOroBopa Obinl MOCTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHuns ToBapa (BbINOMHEHUS paboTbl, OKasaHus ycnyru),
npogasel, (McnonHuTenb) obs3aH nepegatb NoTpedbuTento ToBap (BbIMOMHMTL pPaboTy, OKasaTb YCnyry),
NPUroaHbIN ANs UCMOSNb30BaHUS B COOTBETCTBUUN C 3TUMU LIENSIMU.

4. Mpw npogaxe ToBapa no obpasuy 1 (Mnu) onucaHwio Npodasel, 06s13aH nepeaaTtb NOTPeGUTENHO
TOBap, KOTOpPbI COOTBETCTBYET 06pasLy v (Mnn) onmucaHuto.

5. Ecnu 3akoHaMu Unu B yCTaHOBIIEHHOM UMW NOPSiAKe NpeaycMoTpeHbl obs3aTernbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel (McnonHutenb) obs3aH nepefaTtb noTpedbuTtento ToBap (BbIMOMHUTL
paboTy, okasaTb yCryry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHUSIM.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. lpaBa U 006s3aHHOCTM U3roToBUTENA (UCMNOSTHUTENS,
npoaaBua) B ob6nactv ycTtaHOBJIEHUS CpoKa CnyX0bl, Cpoka rogHoOCTU
ToBapa (paboThbl), a TakKe rapaHTMUHOro cpokKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4yeHHbIN [ns  AAMTENbHOrO  WUCMONb30BaHUS, WU3roTOBUTENb
(ucnonHWTEnb) BnpaBe YyCTaHaBNMBaTb CPOK CNYXObl - nepvogd, B TEYEHME KOTOPOro M3roTOBUTESb
(ncnonHuTenb) 0ba3yetcsa obecnednBaTb NOTPEOMTENO BO3MOXHOCTbL MCMONMb30BaHMsA ToBapa (paboTbl) No
Ha3Ha4YeHNO0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTATKM Ha OCHOBaHUK NyHKTa 6 cTtatbn 19 u
nyHkTa 6 ctaTbun 29 HacToswero 3akoHa.

(B peq. PenepanbHoro 3akoHa oT 21.12.2004 N 171-03)

2. N3roTtoBuTenb (McnonHuTenb) 06593aH ycTaHaBnmMBaTb CPOK Criybbl ToBapa (paboThl) A4nMTENbHOro
Nonb30BaHKsi, B TOM YUCIe KOMMNNEKTYIOWNX M34enui (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUN
onpeAeneHHoro nepuoga MoryT NpeacTaensiTb ONACHOCTb AN XKM3HW, 300POBbs NOTPebUTENs, NPUYNHATD
Bpe ero MMyLLLECTBY UMW OKpYXatoLlen cpeae.

(B peq. ®PenepansHoro 3akoHa oT 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WCYMCNATLCA eOUHWLAMU BPEMEHM, a TaKkKe WHbIMU
eouHULaMM  n3MepeHust (KMnomeTpamu, MeTpamu U NPOYUMKU  eguHMLaMU  U3MEPEHMsT UCXOoas U3
YHKLUMOHANBHOIo Ha3Ha4YeHnsa ToBapa (pesynbrtata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MpumeyaHue.
O6 ycTaHOBNEHWM CPOKOB FOOHOCTM Ha yKasaHHble B M. 4 TOBapbl A0 MPUHATUS COOTBETCTBYHOLLMX
TEXHUYECKNX pernameHToB cM. McbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32

4. Ha npopykTbl NUTaHusl, napgoMepHO-KOCMETMYECKME TOBapbl, MEAMKAMEHTbI, ToBapbl ObITOBOK
XUMUM N UHble NogobHble ToBapbl (paboTbl) M3roToBUTENb (UCMOMHUTENL) 00513aH yCTaHaBnMBaTb CPOK
FOAHOCTM - Mepuos, No UCTEYEHUM KOTOpOro ToBap (paboTa) cuMTaeTcs HENPUroAHbIM AN UCMOMb30BaHUs
Mo HasHa4eHuio.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxa ToBapa (BbINONHEHWE paboTbl) MO UCTEYEHMM YCTAHOBIIEHHOIO CpoOKa rOAHOCTU, a TaKkke
ToBapa (BbINonHeHWe paboThbl), Ha KOTOpbIA AOMKeH OblTb YCTAHOBMEH CPOK TOOHOCTM, HO OH He
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YCTaHOBJIEH, 3anpeLlaeTcs.
(B peq. PenepanbHoro 3akoHa oT 17.12.1999 N 212-03)

6. WN3rotoBuTensb (MCNONMHUTENbL) BrpaBe ycTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUWHbLIN CPOK -
nepuoa, B TeyeHue KOTOporo B cnyyae obHapyxeHuss B ToBape (paboTe) HegocTtaTka W3roTOBUTENb
(ncnonHutene), npoAaseL, YNOMHOMOYEHHAs oOpraHusauus WM  YNoNHOMOYEHHbIN MHAMBUAYaNbHbIN
npegnpvHumMaTtens, umnoptep o6si3aHbl YAOBNETBOPUTL TpeboBaHWs MNOTpedOMTensl, yCTaHOBIEHHbIE
ctatbsamm 18 1 29 HacToswwero 3akoHa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MN3roToButens Bnpase MpuHATbL 06513aTENbCTBO B OTHOLLIEHWW HEAOCTATKOB TOBapa, OOHapy>KEeHHbIX
MO NCTEYEHUN YCTAHOBMEHHOIO UM rapaHTUHOIO cpoka (4ONONHUTENBbHOE 0683aTEeNbLCTBO).
(ab3ay BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopaeprkaHue OoMnorHMTENbBHOrO 06A3aTenbCTBa U3rOTOBUTENS, CPOK AEUCTBUS Takoro obs3aTenbcTea
1 NOpPSAOK OCYLLECTBIEHUS NOTPEGUTENEM NpaB Mo TakoMy 06513aTENLCTBY ONpPeAensatoTCs U3rOTOBUTENEM.
(ab3av BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. TlpopaBel BnpaBe YCTaHOBUTb Ha TOBAp rapaHTUWHBLIA CPOK, €CMM OH He YCTaHOBMEeH
N3roToBUTENEM.

I'Ipop.aBeLl, BnpaBe NpUHATb 0053aTeNbCTBO B OTHOLLUEHWMM HEOOCTaTKOB TOBapa, 06Hapy)KeHHbIX no
ncrevyeHnn FapaHTVIVIHOI'O CpOKa, YCTaHOBJIEHHOIO N3roToBUTEJIEM (D,OI'IOJ'IHVITeJ'IbHOE 0693aTeJ'IbCTBO).

CogaepxaHvue pgononHMTenbHOro obs3atenbcTBa NpoAasLa, CPOoK OENCTBUA Takoro obssaTtenscrea u
NopsioK OCYLLIECTBNEHUS NoTpebuTenemM npas no TakoMy o6a3aTenbLCTBY ONpeaensaTCa JOrOBOPOM Mexay
notpebutenem u NnpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. NarotoBuTtens (npoaaBel) HeceT OTBETCTBEHHOCTb 3a HeJOCTaTKM ToBapa, OOHapyXeHHble B
TeYeHne cpoka OeNCcTBMS OOMOMHUTENBHOIO 00683aTensCTBa, B COOTBETCTBUM C ab3aueM BTOPbIM MyHKTa 6
ctatbn 18 HacToswero 3akoHa, a Nocrne OKOHYaHUSA cpoka AeNCTBUSI OOMNONMHUTENBbHOrO 00s13aTENLCTBA - B
COOTBETCTBMM C MYHKTOM 5 cTaTtbm 19 HacToswero 3akoHa.

(n. 8 BBepeH dPepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Crtatba 6. Ob6sA3aHHOCTb MU3roToBUTEeNnsa odecneyYynTb BO3MOXHOCTb
peMOHTa N TeXHMYEeCKOro oocnyxmBaHma ToBapa

M3rotoButenb obs3aH obecneynTb BO3MOXHOCTb WMCMNOMb30BaHUS TOBapa B Te4YeHMe ero CpokKa
CJ'Iy)K6bI. [na aton uenn N3rotoBUTENb obecneunBaeT PEMOHT N TeXHUYecKoe O6CJ'Iy)KMBaHI/Ie TOBapa, a
TakKXKe BbIMYCK M MNMOCTaBKy B TOpProBble U PEMOHTHble OpraHm3auumn B HeobxoaMMbIX Ans pemMoHTa "
TEXHUN4YECKOoro O6Cﬂy)Kl/|BaHVI$-| obbeme 1 aACCOPTUMEHTE 3anacHbIX YyacTen B TedeHue CpoOKa npoussoacTBa
TOBapa u Mnocsjie CHATUA ero ¢ Nnpon3BoacCcTBa B Te4eHne CpokKa CJ'Iy)K6bI TOBapa, a npun OoTCyTCTBUMN TaKOro
CpOKa B Te4eHune gecdTun neT Co OHA nepenadum toBapa I'IOTpe6VITeJ'IIO.

CraTtbAa 7. paBo noTtpebutensa Ha 6e3onacHocTb ToBapa (paboThl,
ycryru)

1. NMoTpebutenb MMeeT NpaBo Ha TO, 4YTOObLI ToBap (paboTta, ycnyra) Npu OObIYHBIX YCIOBUSIX €ro
NCMOMb30BaHWs, XPaHEHWs, TPaHCMOPTUPOBKM W yTunmusauum Obin 6e3onaceH Ans >KU3HM, 340POBbS
notpebuTtens, okpyxarwwen cpefpbl, a Takke He NMPUYMHAN Bped uMmyLlecTBy noTpebutens. TpeboBaHus,
KOTOpble [OMKHbl obecneynBaTb ©Oe3onacHoCTb ToBapa (paboTbl, ycnyrn) Ons XU3HM WU 300POBbS
noTpebutens, okpyXawLlen cpedbl, a Tawkke npegoTBpalleHne MPUYMHEHUS Bpeda UMYLLECTBY
noTpebutens, sensTca 06s3aTenbHbIMU N YCTaHaBNMBAKOTCS 3aKOHOM MM B YCTAHOBIIEHHOM MM MOPSIAKE.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

2. NarotoBuTenb (McnonmHutenb) obsa3aH obecneunBaTb Ge3onacHOCTb ToBapa (paboTkl) B TeveHue
YCTaHOBIIEHHOTO CpoKa CryX0bl UK cpoka roAHOCTH ToBapa (paboThbl).
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Ecnn B cooTBeTCTBUM C NyHKTOM 1 cTaTbu 5 HacToswero 3akoHa M3roTOBUTEMb (MCMOMHUTENL) He
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 06s13aH obecneunTb GesonacHoOCTb ToBapa (paboThl) B
TeyeHne OecATn NeT Cco AHs nepedaym Topapa (paboTkl) noTpedutento.

Bpen, NpUYMHEHHBIN XWU3HW, 300POBbLI0 UNN MUMYLLECTBY NoTpebutenss BcneacTevMe HeobecneveHus
6e3onacHocT ToBapa (paboTbl), NMOAMNEXWT BO3MELLEHUIO B COOTBETCTBUMM CO cTaTbent 14 HacTosiero
3akoHa.

3. Ecnn pna  Ge3onacHOCTM UCMONb3oBaHWs ToBapa (paboTbl, YCnyrn), €ero XpaHeHus,
TPaAHCMNOPTUPOBKN M yTunusaumm Heobxooumo cobnogaTtb creuuanbHble npaBuna (ganee - npasuna),
nsrotoBuTEmNb (MCNOMNHUTENDL) 06s3aH ykasaTb 3TW NpaBuna B CONPOBOAUTENbHON AOKYMEHTauMM Ha ToBap
(paboTty, ycnyry), Ha 3TUKETKE, MapKMPOBKOW UMM MHbIM crnocobom, a npogaeey, (MCNonHUTenb) obsa3aH
OOBECTW 3TV NpaBuna Ao ceeaeHus noTpebuTens.

MpumeyaHue.
Mo Bonpocy, KacatwlleMycsi nNpuMeHeHust ab3aua 2 nyHkta 4, cM. nucbMo [occtaHgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCryrn) 3akoOHOM WU B YCTAHOBIIEHHOM MM MOPSiAKE YCTaHOBIEHbI
obsizaTenbHble TpeboBaHus, obecnedvnBatome ux 6e30nacHOCTb ANA XKUM3HW, 300pOBbsS NOTpedbutens,
oKpyxxatoLleln cpefbl M NpedoTBpaLleHUE MPUYMHEHMST Bpeda WMMYLLECTBY NOTPebuTens, cooTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeGoBaHUSM NoAnexuT obsisaTenbHOMY NOATBEPXKAEHMIO B Nopsiake,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbLIMW aKTaMMm.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaxa ToBapa (BblNoMnHeHWe paboTbl, OKasaHue ycnyru), B TOM YMCIie UMMOPTHOro
ToBapa (paboTbl, ycnyrn), 6e3 uHdopmauum 06 06s3aTENbLHOM NOATBEPXKAEHUM €ro COOTBETCTBUSA
TpeboBaHWAM, ykazaHHbIM B MYHKTe 1 HACTOsILLEN CTaTby.

(n. 4 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnn ycTaHOBIEHO, YTO MpW cobnogeHnn notTpebutenem ycTaHOBNEHHbIX NPaBuil MCMOMb30BaHUS,
XpPaHeHUs1 UNM TPaHCMOPTUPOBKM ToBapa (PaboTbl) OH MPUYUHSAET WU MOXET MPUYMHUTL BPen KWU3HW,
300pPOBbI0O N WMMYLLECTBY NOTpebutens, okpyxatwlieh cpede, WU3roToBuUTenb (MCMOMHUTEMb, Npojasel)
00513aH He3ameaAnNUTENbLHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peanusaumio) 40 YCTpaHeHUs NpMYuH Bpeaa,
a B H606XOLI,VIMbIX cnyyadax nNpuHATb Mepbl MO U3BATUIO €ero 13 o6op0Ta n O0T3blBY OT I'IOTpeﬁl/ITeJ'IFl
(noTpebutenen).

Ecnu npuumHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCMNOMHUTENB) 0053aH CHATb TaKOM
ToBap (paboTy, ycnyry) ¢ npou3BoactBa. [lpy HEBLINONHEHWM W3rOTOBUTENEM (MCMONHUTENEM) 3TOW
0053aHHOCTM YNONTHOMOYEHHbIV ddefeparbHbI OpraH MCMOMHUTENBHOW BAcTU NPUHMMAET Mepbl MO OT3bIBY
Takoro ToBapa (paboTbl, ycrnyrn) ¢ BHYTPEHHEro pblHKa M (Mnn) oT noTpebutenss unu notpedbuTtenen B
nopsiake, yCTaHOBNEHHOM 3akoHogaTenbCcTBoOM Poccunckon ®enepaumn.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKM, NPU4YNHEHHbIE I'IOTpe6VITe.I'I}O B CBA3M C OT3bIBOM TOBapa (pa60TbI, yCJ'IyFI/I), nognexart
BO3MELLEHNIO n3rotoButenem (I/ICI'IO.I'IHI/ITeJ'IeM) B NOnHOM obbeme.

6. YTpatun cuny. - degepanbHbini 3akoH oT 21.12.2004 N 171-03.

Cratbsa 8. lMpaBo noTpedbuTens Ha MHpopmauuo 06 nrotoBurtene
(vcnonHuTene, npoaaBue) U o ToBapax (paboTax, ycnyrax)

1. MoTtpebuTtens Bnpase noTpeboBaTb NpeaocTaBneHnss HeOBXo0AMMON U AOCTOBEPHON MHGOPMaLIMK
06 mnsrotoButene (McnonHutene, nNpoaasLe), pexuMme ero paboTel U peanu3yeMbix UM ToBapax (paboTtax,
ycnyrax).

2. YkasaHHas B NyHKTe 1 HacToswen crtaTtby MHPOpMaLMa B HarnggHoW M OOCTyrnHow dopme
OOBOAMTCA OO CBedeHusi MnoTpebutenen npu 3ako4YeHUn OOroBOPOB KyMIM-MPOAaXu M OOrOBOPOB O
BbINONTHEHUN paboT (OkazaHuyM ycnyr) cnocobamu, MPUHATBIMA B OTAENbHbIX cdepax obCnyXMBaHMUSA
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noTpebutenen, Ha pPyccKOM $3blke, @ [AOMOMHUTENbHO, MO YCMOTPEHWUI W3roToBMTENs (MCMOMHUTENS,
npogasLa), Ha rocygapCTBEHHbIX s3blkax cyobekToB Poccuiickoit ®eaepaunm 1 podHbIX si3blkax HapodoB
Poccuiickon degepaummn.

Cratba 9. WHdopmauma o006 wusrotoButene (umcnonHurtene,
npoaasue)

1. MsrotoButens (McnonHUTENb, NpoAaBel) ob6s3aH 4OBECTU A0 CBeAEeHMS NoTpebutensa doupmMeHHoe
HavMeHoBaHWe (HaumMeHOBaHWe) CBOEN OpraHmn3auumn, MecTo ee HaxoxaeHus (agpec) u pexum ee paboThbl.
Mpoaaeey, (MCNoNHMUTENL) pasMeLLaeT ykasaHHy MHOPMAaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoButenb (I/ICI'IOJ'IHI/ITeJ'Ib, npop,aBeu,) - I/IHﬂ,VIBVIﬂ,yaJ'IbeIIZ npegnpuHuMmatesnb - [OOJDKeH
npenocTtaBnUTb I'IOTpe6VITeJ'IPO Mchopmau,mo o rocy,qapCTBeHHoﬂ pernctpaumm  n  HanmeHOBaHUN
3aperncrpupoBasLlero ero opraHa.

2. Ecnn BuA [OeATenbHOCTU, OCYLLECTBIISIEMbIA WU3rOTOBUTENEM (MCMOMHUTENEM, NPOLaBLOM),
NOANEXUT NULEH3UPOBAHUIO U (UNIM) UCMONHUTENDb MMEET rocyAapCTBEHHYIO akkpeauTauuio, 0O CBeAeHUs
notpebutens gomkHa ObiTb AoBegeHa WHopMauMs O BUAE OEATENbHOCTU M3roTOBUTENS (UCMOMHUTENS,
npojasLa), HoMepe NUUEH3UK 1 (MNK) HOMepe CBUAETENbCTBA O rOCYJapCTBEHHOM akkpeauTalmu, cpokax
OENCTBUS yKa3aHHbIX NUUEH3UM U (Mnu) cBuaeTenbCcTBa, a Tawkke MHgopmauus ob opraHe, BblaaBLUEM
YKa3aHHbIE NMLEH3NIO 1 (UNN) CBUAETENBCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. MHdopmaums, npegycMoTpeHHasa nyHkTamu 1 1 2 HacToswen ctaTtbM, JOMKHA ObITb JoBeAeHa 0
cBefeHus noTpebutenen tawke nNpu OCYLLECTBMEHMM TOProBnn, ObITOBOrO M UHbIX BMAOB OGCMYXMBaHMS
notpeburenen Bo BPEMEHHbLIX MOMELLEHNAX, HA ApMapKax, C JIOTKOB U B APYrMxX Criydyasx, ecrnv TOprosns,
ObITOBOE M WHble BMAbl OOCNYXMBaHWS NOTPEOUTENEN OCYLWECTBNSATCS BHE MOCTOSIHHOMO MecTa
HaxoXaeHus npoaasua (MCNOMNHUTENS).

CraTtbsa 10. Unopmauma o ToBapax (paboTtax, ycnyrax)

1. UsrotoButenb (UcnonHuuTens, npogasel) obsi3aH CBOEBPEMEHHO NPenoCTaBMnATb NOTPebUTEnto
HeoOXOQMMYKO M [OOCTOBEPHYK MHgopMauuto o ToBapax (pabotax, ycnyrax), obecnedvBaroLlyto
BO3MOXXHOCTb MX NpaBWilbHOro Bbibopa. Mo oTaenbHbIM BugamM ToBapoB (paboT, ycryr) nepeyeHs U cnocobbl
aoBeaeHus nHpopmaumm o notpebutens yctaHasnmeatoTcs MpaButenbctBoM Poccunckon ®egepaunn.

2. Mndbopmauusa o ToBapax (pabotax, ycnyrax) B o6a3aTensHOM nopsgke JOMKHa coaepxaThb:

HaMMEHOBaHWE TEXHUYECKOTrO perflaMeHTa WM WMHOe YCTaHOBMEHHOE  3aKoHoAaTerbCTBOM
Poccuiickon depepauum 0 TEXHUYECKOM PErynMpoBaHUM W CBUAETENbCTBYOWee 06 obs3aTenbHOM
noaTBEPXKAEHMM COOTBETCTBUS ToBapa 0603HaYeHUe;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnMsi 06 OCHOBHbIX MOTPEOMTENBLCKUX CBOWCTBaxX TOBapoB (paboT, ycnyr), B OTHOLUEHWUU
NPOAYKTOB NUTaHWS CBeeHuUst O cocTaBe (B TOM 4YMCre HauMMeHOBaHWE WCMOMb30BaHHbLIX B rnpouecce
N3roTOBIEHNSI MPOOYKTOB NMUTaHUSA NULLEBbLIX A00aBOK, OMONOrMYeckn akTMBHbIX [0OaBOK, MHGOpMaumsa O
HanMuMM B NPOAYKTAX MUTAHWSE KOMMOHEHTOB, MOSMYYEHHbIX C MPUMEHEHUEM TE€HHO-UHXEHEPHO-
MOOMMUUNPOBAHHBLIX OpPraHM3MOB, B Clyvyae, €CNM COAEpPXaHWe YKa3aHHbIX OpraHu3MOB B TakoM
KOMMOHEHTE COCTaBNsAeT bonee AeBATU OECATLIX NPOLEHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHnn, 06 yCroBusix
NPUMEHEHNST N XPaHEHWs1 NMPOAYKTOB MUTaHWs, O crnocobax U3roToBIEHUS roToBLIX Ontog, Bece (00beme),
Aate M MecTe W3roTOBIIEHWS M YMNakoBKW (pacdacoBKu) MPOAYKTOB MNWUTaHWsS, a Takke CBeAEeHUsd O
NPOTMBOMOKAa3aHNAX ANA WX NPUMEHEHUsT Npu OTAenbHbIX 3aboneBaHusx. [epeyeHb ToBapoB (pabor,
ycnyr), uHdopmaumusa O KOTOPbIX AOSMKHA COAepXaTb MNPOTMBOMOKA3aHWSA AN UX MPUMEHEHUs npu
oTAenbHbIX 3aboneBaHusx, yTeepxaaetca Npasutensctesom Poccuiickon depepaumu;
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LueHy B pybnsix 1 ycnoeusi npnobpeTteHuns ToeapoB (paboT, ycrnyr), B TOM Ynicre Npu onnaTe TOBapoB
(paboT, ycnyr) 4yepes onpedeneHHoe BpeMsi Mocne Mx nepegayn (BbINOSIHEHMS, OKa3aHUs) noTpebuTento,
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MONHY0 CYMMY, NOANEXallyto BbinmaTte notpebuTtenem, n rpacmk NoraieHnst 3TON CyMMmbl;
(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIAHbIA CPOK, €CN OH YCTaHOBIEH;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaBuna u ycroBus 3aeKTUBHOIO U 6e30MacHOro NCNonb3oBaHWs ToBapoB (paboT, ycnyr);

nHpopmaumio 06 aHepreTuyeckon 3apEHEKTUBHOCTU TOBApPOB, B OTHOLUEHUM KOTOPbIX TpeboBaHue O
HanuuMM Takon nHdopmMaLmMm onpeaeneHo B COOTBETCTBMM C 3aKoHOA4ATENbCTBOM 06 3HeprocbepexeHmm u
0 NOBbILLEHNN 3HEPreTnyYeckon apHeKTUBHOCTY;

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK crny6bl UM CPOK roAHOCTU TOBapoB (paboT), YCTaHOBMEHHbIN B COOTBETCTBUM C HACTOSILLMM
3akoHOM, a Takke CBeAeHUsi O HEOOXOAMMBIX AeNCTBUSX NOTPEBUTENs MO UCTEYEHUN YKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCMEACTBMSAX MPYU HEBLINOMHEHUN Takux OeNCTBWIA, ecrnu ToBapbl (paboTbl) MO MUCTeYeHWUU
yKasaHHbIX CPOKOB MPeACTaBMAlT OMacHOCTb AONA XXW3HW, 300pPOBbs UM WMMYLLECTBA MOTpedutens unu
CTaHOBATCA HEMPUroAHBLIMU AN UCMONb30BAHUSA MO Ha3HAYEHWUIO;

agpec (MeCcTo HaxoXAeHus), UPMEHHOE HauMMeHoBaHWe (HaVMeHOBaHWE) W3roTOBUTENS
(ucnonHuUTens, npogasua), YMNOSIHOMOYEHHOW OpraHM3auMnM WM YNONIHOMOYEHHOMO MHAMBUAYaNbHOMO
npeanpuHUmaTens, UMnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

WHopmaumio 06 obs3aTensHOM NOATBEPKAEHNM COOTBETCTBUS TOBApPOB (paboT, ycnyr), ykasaHHbIX B
nyHkTe 4 cTatby 7 HacTosLero 3aKoHa;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOPMaLMIO O MpaBMax NPoAaXu TOBapoB (BbINONHeHWs1 paboT, okasaHUs ycnyr);

yKasaHue Ha KOHKpeTHoe nuuo, KoTopoe OydeT BbINOMHATL paboTy (okasbiBaTb YyCryry), wu
NMHOPMALIMIO O HEM, ECIN 3TO UMEET 3HaJYeHue, UCXoas U3 xapakrepa paboTsl (ycnyru);
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHue Ha Mcnonb3oBaHWe ¢oHorpaMM Mpu OKasaHWWM pasBrekaTeslbHbIX YCRyr WCMONMHUTENSAMU
My3blKanbHbIX MPON3BEaEHUIA.
(a63au BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn npuobGpetaemblii noTpebutenem ToBap Obin B ynoTpebreHun unu B Hem YcTpaHsncs
HedoCTaToK (HegocTaTku), NoTpebuTento AomkHa ObiTb NpeaocTaBneHa nHpopmMaumsa 06 3ToM.

3. WHdopmauusa, npeaycMoTpeHHass MOYyHKTOM 2 HacToswen cTaTbW, [OBOAUTCA OO CBeLeHus
notpedurenen B TEXHUYECKON OOKYMEHTALMW, npunaraemon K Toeapam (pabotam, ycriyram), Ha STUKETKax,
MapKUPOBKOW WM WHbIM CNOcobOM, MPUHATBIM AnS  OTAeNbHbIX BWAOB ToBapoB (pabot, ycnyr).
MHdopmauma o6 obasatensHOM NOATBEPXKAEHMM COOTBETCTBUS TOBApPOB MPEACTABMSIETCA B MOPSAKe U
cnocobamn, KOTOpble YCTaHOBNEHbI 3akoHodaTenbCTBOM Poccuiickon dPepepaumm O TEXHUYECKOM
perynMpoBaHun, M BKkNoYaeT B cebs cBedeHUMss O HOMepe [OKYMeHTa, MoATBepXKOatolero Takoe
COOTBETCTBUE, O CPOKE ero AencTBms 1 06 opraHusaumm, ero BblaaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A63au yTpatun cuny. - ®egepanbHbivi 3akoH oT 21.12.2004 N 171-03.

CraTtbAa 11. Pexum paboTbl npoaasua (MCnonHUTenNA)

1. Pexxvm paboTbl rocyaapCTBEHHbIX, MYHULUUMNANbHbLIX OpraHM3auuin TOproenu, BbITOBOrO M MHbIX
BMOOB 0OCnyxXuMBaHus noTpebuTenen ycCTaHaBnMBaeTCAd MO PELUEHU0 COOTBETCTBEHHO OpraHoB
ncnonHuTenbHon BnacTu cybwektos Poccuiickon defepaumm n opraHoB MECTHOITO CamoyrnpaBreHus.

2. Pexxum paboTbl opraHMsaumin, ocyLecTBSAOWNX AeSTeNbHOCTb B chepax TOproBoro, 66ITOBOro U
WHbIX BMOOB OOCNYyXUBaHUS NOTpebuTenei M He ykasaHHbIX B MyHKTE 1 HacTosILLEN cTaTbM, a Takke
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nHanBunayarnbHbIX npep,anHmmaTeneVl yCTaHaBMBaeTCA MU CaMOCTOATESIbHO.

3. Pexvm paboTbl npogaBua (MCMOMHMTENS) OOBOAUTCA OO CBeAeHMs noTpebutenen u OormkeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb MU3roToBUTENs (VICHOHHVITenFl,

npoaaBuUa) 3a HeHaanexallyro uHcpopmauuio o ToBape (pabote, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcnM notpebutento He npefgocTaBneHa BO3MOXHOCTb He3amMennMTeNnbHO MOoNyYnuTb  Mpu
3aKnioYeHMn gorosopa nHdopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe notpeboBaTb OT MpoAasua
(McnonHuTensl) BO3MeLUeHUs1 YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBLIM YKIIOHEHMEM OT 3aKoYeHUs
[OroBopa, a ecnv [J0oroBop 3akftoyeH, B pas3yMHbIi CPOK OTka3aTbCs OT €ro UCMONHEHWUst U noTpeboBaTtb
BO3BpaTa ynrayeHHow 3a ToBap CYMMbl Y BO3MELLEHUS APYTUX YObITKOB.

(B peq. PenepanbHoro 3akoHa oT 21.12.2004 N 171-03)

[Mpn oTkase OT MCNOMHEHMS AoroBopa noTpebutenb 0b6s3aH BO3BpaTUTL ToBap (pe3ynbtaTt paboThl,
yCryru, ecnm 3To BO3MOXHO NO UX XapakTtepy) npoaasLy (MCNOMHUTENID).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. NpopaeeL (MCNOMHUTENL), HE NPEAOCTABMBLLMIA MOKyNaTemnto NosIHOM U 4OCTOBEPHOW MHopMaumm
0 ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHY NyHkTamu 1 - 4 cratbm 18 wunu
nyHKTOM 1 cTaTtbu 29 HacTosilwero 3akoHa, 3a HegocTaTku ToBapa (paboThl, ycryrm), BO3HUKLIKE MOCHe ero
nepegayn notpebuTento BCNeacTBne OTCYTCTBUSA Y HErO Takon nHdopmMaLmu.
(n. 2 BBepeH dPeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. Tlpun npuvunHeHWn Bpeda XW3HW, 300POBbIO M UMYLLECTBY MOTpebuTens BcneacTeue
HenpeaocTaBneHst emy MOMHOM M AOCTOBEPHOW MHdopMauun o ToBape (paboTe, ycnyre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHUSA TaKOro Bpeda B Nopsiake, NPpedyCMOTPEHHOM cTaTtbern 14 HacTosLero
3akoHa, B TOM 4MCIe MOMHOIO BO3MELLEHUS YObITKOB, MPUYNHEHHBIX MPUPOAHBIM OObEKTaM, HaxogAWMMCS
B cobCcTBEHHOCTM (BNageHnn) notpedurens.

(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

4. Tpu paccmoTpeHun TpeboBaHM noTpebuTens O BO3MeLleHUM YObITKOB, MNPUYMHEHHbIX
HeOCTOBEPHOW WM HeJoCTaTOYHO MOMHOM MHopmaume o ToBape (paboTte, ycnyre), HeOOXoAMMO
NUCXoOouTb M3 MNPeanosiokeHus ob oTCyTCTBUM Yy NOTpebuTensi crneumnanbHbiX MO3HAHMM O CBOWCTBAxX U
XapakTepucTukax ToBapa (paboTbl, ycryrm).

(B peq. PenepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBUTEnAa (UCNOMHUTENS,
npoaasua, YMNOSIHOMOYEHHOW OpraHuM3auMm WM YNOSIHOMOYEHHOro
MHAMBMAYanbHOro npeanpuHUMaTens, uMnopTepa) 3a HapyLeHue npas

noTtpeburtenen
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapylweHue npaB noTpedutenen M3roToBUTEMNb (MCMOMHUTENDb, NPOAABEL, YNOMHOMOYEHHas
opraHuMsaumMs WM YNONHOMOYEHHbIA  MHAMBUAYyalbHbLIA  NpeanpuHUMaTenb, UMIOPTep)  HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UM LOTOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn uWHOe He YCTaHOBMEHO 3aKOHOM, YObITKM, NpPUYMHEHHbIE NOTPebuTento, nognexat
BO3MELLIEHUNIO B NMOSTHON CYMME CBEPX HEYCTOWKN (MEHWM), YCTAHOBIIEHHON 3aKOHOM W JOFOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTonku (NeHn) n Bo3MeLLeHne yobITKOB He 0CBOOOXAAT M3roToBUTENS (MCNONHUTENS,

npoaasua, YNONHOMOYEHHYK OpraHu3auuilo UM ynornHOMOYEHHOIO MHAMBUAYANbHOrO NpeanpuHumaTens,
nMnopTepa) OT UCNOSNHEHMS BO3MOXEHHbIX Ha HEro 0653aTeNbLCTB B HAaType nepea notpebutenem.
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(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoButenb (MCMOMHUTENb, NPOLABEL, YMOMHOMOYEHHas opraHM3auus UM YrnosTHOMOYEHHbIN
MHOUBMAYanNbHbIN NpeanpMHMMaTenb, UMNOPTEP) OCBOOOXAAETCA OT OTBETCTBEHHOCTU 3@ HEUCMOSTHEHUe
0065a3aTenbCTB MNU 3a HeHaanexallee WUCMNonHeHne o0s3aTenbCcTB, €CrM JOKaXeT, YTO HEWCMNONHEeHue
06s3aTEeNbCTB NN UX HeHaarnexallee WCMofIHEHMEe MPOU3OLLNO BCNeacTBMe HenpeoaorniMMon cunlbl, a
TaKxKe no MHbIM OCHOBAHUSIM, NPegyCMOTPEHHbLIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpebGoBaHus noTpebutena o6 ynnate HeycTomkM (MeHu), NpedyCMOTPEHHOM 3aKOHOM WIu
[OroBOpPOM, NoAnexat yAOBNETBOPEHUO WM3roToBUTENEM (MCMOSIHMTENEM, NPOAABLOM, YNONHOMOYEHHOW
opraHuMsauvMen unu  YnoriHOMOYEHHbIM  MHAMBMAYanbHbIM  MpeanpuHuMartenemM, WMNoOpTEPOM) B
A0B6pOBONLHOM MopsiAKe.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6. Mpu yoosneTBOpeHNn cyaom TpeboBaHuii NoTpebuTens, yCTaHOBMEHHbLIX 3aKOHOM, Cy[ B3blCKMBaET
C W3rotoBuTENs (MCMOMHUTENS, NPOAABLA, YMNOMHOMOYEHHOW OpraHusauMmM WnuM  YnosIHOMOYEHHOrO
WHAMBMAOYaAnNbHOrO npeanpuHumaTtens, uMmnopTepa) 3a HecobniogeHne B [o0OpPOBONBHOM  MOpsiake
yAOBMNETBOPeHUst TpeboBaHWi noTpebutenss wipad B pasmepe NATbAECAT MPOLEHTOB OT CyMMb,
NPUCYXAEHHOW CyAOM B Nofb3y notpeburtens.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3asBneHuem B 3aluTy npas r|0Tpe6|/|Ten$| BbICTYNnakoT obuecTBeHHble 00beauHEeHUs!
n0Tpe6|/|Tene|7| (I/IX accounauun, COPO3bI) nnn opraHbl MeCTHOro camoyrnpaslieHUd, NATbAECAT NPOUEeHTOB
CYMMbI B3blICKAQHHOIO LUTpad)a nepevyncnAarnTCA ykadaHHbIM 00begnMHeHNaMm (VIX accounauuam, COIO3aM) mnn
opraHam.

MpumeyaHwne.
O BO3MelLLeHWM Bpeaa, NPUYNMHEHHOTO BCNeACTBME HEAOCTATKOB TOBApPOB, paboT uUnu ycnyr cM. Takke
naparpad 3 rmaebl 59 K PO.

Cratba 14. MWmywecTBeHHas OTBeTCTBEHHOCTb 3a BpeA,
NPUYMHEHHbIN BCreACTBUE HeAOCTaTKOB ToBapa (paboTbl, ycrnyru)

1. Bpeq, NPUYNHEHHbIN >KWU3HW, 3[00POBbLI0 UM UMYLLECTBY NOTPEOUTENS BCNEACTBME KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PeuenTypHbIX WM  WHbIX HEeOOCTAaTKOB ToBapa (paboTbl, ycnyru), noANexuT
BO3MeELLEHMIO B NONTHOM obbeme.

2. I'IpaBo Tpe6OBaTb BO3mMelleHuna Bpeana, npudinHeHHOro BCreacrtesmMe HeaoCTaTkoB TOBapa (pa6OTbI,
ycnyrm), NpU3HaeTCa 3a nodbIM notepneswMM HE3ABMUCUMO OT TOro, COCTOASNT OH B AONOBOPHbIX OTHOLLEHUAX
C npoaasuom (VICI'IOJ'IHVITE‘J'IeM) NI HET.

3. Bpea, npvuYnHEHHbIN >XWU3HW, 300POBBI0 UNN UMYLLECTBY NOTpebutens, NOANEXUT BO3MELLEHWIO,
€Cnuv Bpea NPUYNHEH B TEYEHNE YCTaHOBMEHHOIO CPoKa Criyx0bl nnu cpoka rogHocTy ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbTaTt paboTbl) AOMKEH ObiTb YCTAaHOBMEH B COOTBETCTBUM C NyHkTamu 2, 4
cTatby 5 HacTosLero 3akoHa Cpok cry»0bl UM CPOK FOAHOCTU, HO OH He YCTaHOBMEeH, N6o noTpebuTento
He Obina npegocTaBreHa NosiHas 1 4OCToBepHas MHopMaLust 0 cpoke Cry>bbl MNK cpoke roaHOCTU, NGO
notpedutenb He Obin NMPOMH(OPMUPOBAH O HEOOXOOAUMbBIX OENCTBUSAX MO UCTEYEHUU CPOKa CRyXObl Unu
cpoka rogHOCTM W BO3MOXHbIX MOCNEACTBUSIX MPU HEBLINOMHEHWU YKa3aHHbIX AeWCTBUW, NGO ToBap
(pesynbTaTt paboThl) NO UCTEYEHUN ITUX CPOKOB MPEACTaBMsieT ONacHOCTb AM1S XU3HW U 300pOBbSA, Bpen
NOANEXNT BO3MELLEHNIO HE3ABUCUMO OT BPEMEHM €0 MPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cooTBeTCTBUM C NyHKTOM 1 cTaTbu 5 HacTosilero 3akoHa U3roTOBUTEMb (MCMOMHUTENDb) He
yCTaHOBWN Ha ToBap (paboTy) Cpok cnyxObl, Bped NOONEXUT BO3MELLEHWIO B Cry4ae ero npuYMHEHUs B
TeyeHne OecsTv NeT Co AHS nepepayn ToBapa (paboTbl) NnoTpebuTento, a ecnu AeHb nepegayn yCTaHOBUTb
HEBO3MOXHO, C AaTbl U3rOTOBIEHNS TOBapa (OKOHYaHWUS BbINOMHEHWS paboThbl).
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Bpe,u,, I'IpVI‘-II/IHGHHbIVI BCneacTtBmMe HeOoCTaTKoB TOBapa, noalieXut BO3MELLEeHUKO MnpoaaBLOM UIn
n3rotoButenem Tosapa no Bbl60py norepnesLiero.

Bpe,u,, I'IpVNI/IHGHHbIVI BcCneacTteBme HeOoCTaTKoB pa6OTbI mnn ycnyru, nognexuTt BO3MELLEeHUIo
ncnonHuTenem.

4. N3rotoBuTEmNb (MCMOMHUTENbL) HECET OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIA KU3HW, 340POBbLHO
UnM MMyLLECTBY MOTPEOUTENS B CBA3M C UCMONb3OBaAHMEM MaTepuanoB, 060pyaoBaHUS, UHCTPYMEHTOB U
WHbIX CpeacTB, HeobOXOAMMbIX Ansd MNPOU3BOACTBA TOBapOB (BbIMOSIHEHUSA paboT, Oka3aHWsa YCNyr),
He3aBUCKMMO OT TOro, NO3BOISAN YPOBEHb HAYYHbIX Y TEXHUYECKMX 3HAHWUI BbISIBUTb UX 0COObIE CBOWMCTBA MM
HeT.

5. Usrotosutenb (I/ICFIOJ'IHI/ITeJ'Ib, npop,aBeu,) 0CBOOOXAaeTcsl OT OTBETCTBEHHOCTW, €CNn JOKaXeT, YTo
Bpen npuynHeH Bcneacrtene HeﬂpeOﬂ,OﬂMMOVI Cunbl 1N HapyLweHnd n0Tpe6|/|TeneM YCTaHOBJ1€HHbIX
npaBwui NCNoJib30BaHUA, XpaHeHUA Unmn TpaHCNopTUpOBKMU TOBaApa (paGOTbI, yCJ'IyFl/I).

MpumeyaHwe.
O KomneHcauun MopansHoro Bpefa cM. Takke naparpad 4 rnasbl 59 'K P®.

Cratbsa 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbli  Bpe, MNPUYUHEHHBIAW MOTPeOMTento BCNEACTBUME  HApYLUEHMS  M3rOTOBUTENEM
(vcnonHuTenem, NpoAaBLOM, YMOSIHOMOYEHHOW OpraHvM3aumMent UM ynoSTHOMOYEHHbIM WHAMBUAYaNbHBIM
npegnpvHumMaTenemM, UMNopTepom) npas notTpebutens, NpeayCMOTPEHHbIX 3aKOHaMU 1M NPaBOBbIMU aKTaMm
Poccuiickon ®epepauun, perynmpyrowmmm oTHOLWEHNST B 00nacTu 3awuTbl npaB noTpebutenen, nognexuT
KOMMeHcaumMm npuyYnHUTEnem Bpeda Mpu Hanuuum ero BuHbl. Pa3mep KoMneHcaumm moparnbHOro Bpega
onpegenseTca CyaoM 1 He 3aBUCUT OT pa3Mepa BO3MELLIeHMA UMYLLEeCTBEHHOro Bpeaa.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

KomneHcauus MOparibHOro Bpeda ocyuecTtBiideTcd He3aBUCMMO OT BO3MeELWEeHUA MMyLeCcTBeHHOro
Bpeaa 1 NoHECEHHbIX I'IOTp96VITeJ'IeM y6bITKOB.

Cratbs 16. HepencrButenbHocTb ycnoBumn OoroBopa,
ylieMnsowmx npasa notpeourens

1. Ycnoeums porosopa, yuwemnswowme npaBa noTpedbutens no CpaBHEHUO C MpaBunamu,
YCTaHOBMEHHBLIMW 3aKOHaMK UNU MHLIMK NPaBoBbIMU akTamu Poccuiickon Pefepaumm B obnactu 3awmTbl
npas noTpebuTenen, NpM3HaTCA HEAENCTBUTENBHBIMU.

Ecrn B pes3ynbTate UCNOJIHEHNUA O0rosopa, yuiemndwulero npasa I'IOTpe6I/|TeJ'Iﬂ, Y Hero BO3HWUKIN
y6bITKI/I, OHU nognexat BoO3MeLEeHND n3rotoButenem (VICI'IOJ'IHVITeﬂeM, I'IpOﬂ,aBLI,OM) B MNOMHOM obbeme.

2. BanpewaeTca obycnosnuBaTb NpuoOpeTeHne ogHux ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHnem wuHbIX ToBapoB (paboT, ycnyr). YO6bITKA, MPUYUHEHHble noTpebuTeno BCneacTBue
HapylweHus ero npaea Ha cBOOOOHbIM BbIOOpP TOBapoB (paboT, ycnyr), BO3MeLllalTCA NpoAaBLIOM
(vcnonHuTenem) B NofIHOM ob6beMe.

3anpelaetca obycnoenueatb YOOBMETBOPEHME TpeboBaHWIn MnoTpebutenen, NpeabsBrseMbiX B
TeYeHWe rapaHTUNHOIO CPoKa, YCNOBUSIMU, HE CBSAI3AHHBLIMW C HegOCTaTkaMu ToBapoB (paboT, ycnyr).
(ab3av BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopaeeL (McnonHuTenb) He BnpaBe 6e3 cornacus nNoTpeduTens BbINOMHATbL OOMNOMHUTENbHbIE
paboTbl, ycnyru 3a nnaty. [loTpebutens BnpaBe OTkasaTbCs OT ONnaTbl TakMx paboT (ycryr), a ecnu oHu
onnaveHsl, NOTpedbuTenb BNpaee notpeboBaTh OT NpoAasLua (MCNONMHUTENS) BO3BpaTa yniavyeHHON CyMMbl.
Cornacve noTpebutens Ha BbINOMHEHNE JOMOMHUTENbHbLIX PaboT, ycnyr 3a nnaty odopMnsieTcs
npogasuUoM (MCMONHUTENEM) B MUCbMEHHOW bopme, ecrnv UHOe He npeaycMoTpeHo deneparnbHbIM
3aKOHOM.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2013 N 363-93)
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Cratbsa 16.1. PopmMbl 1 nNopsAagoOK onnatbl NpPU nNpoaaxe ToBapoB
(BbINONTHEHMU paboT, OKazaHUM ycnyr)

(sBegeHa depepanbHbiM 3akoHoM oT 05.05.2014 N 112-03)

1. NpopgaeeL (ucnonHuTENb) 0653aH 06ecneunTb BO3MOXHOCTL OnniaTbl TOBApOB (paboT, ycrnyr) nytem
MCMOMb30BaHNSA HaLMOHamNbHbIX MIATEXHbIX MHCTPYMEHTOB, @ TakKkKe HanuWyHbiX pacyeToB No BbiGoOpy
norpeburens.

O6sa3aHHOCTL  06ecneyYnTs BO3MOXHOCTb OMfaTbl ToBapoB (paboT, ycnyr) ¢ UCnonb30BaHUEM
HaUMOHamnbHbIX MNNaTEXHbIX WHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MNaTeXHbIX KapT
pacnpocTpaHseTcss Ha npogaBua (MCMOMHWTENS), Y KOTOPOro Bbipydka OT peanvsaumu ToBapoB (pabor,
yCnyr) 3a NpeaLecTBYOLWMIA KaneHOapHbIN rof, NpeBbilLaeT COPOK MUMIMOHOB pyGneil.

Ecnn mecto onnatbl ToBapoB (paboT, ycnyr) HaxoguTca B MecCTe, rae He npefocTaBnsAoTCs yCnyru
AoCTyna K MOOBWXHOW paguoTenedoHHOW cBA3W W (Mnn) CpeacTBaMm  KOMMEeKTMBHOrO Aoctyna K
NMHOPMALIMOHHO-TENEKOMMYHUKaUNOHHON ceTn "NHTepHeT", npodasel (McnonHuTens) ocBoboxaaeTcs oT
0653aHHOCTM 0becneynTb B 93TOM MECTe BO3MOXHOCTb onmnaTbl ToBapoB (paboT, ycnyr) ¢ UCNOMb30BaHNEM
HaUMOHanbHbIX NIAaTEXHbLIX UHCTPYMEHTOB.

MpomaBey ocBoboOXgaeTcss OT 00s13aHHOCTM o0BecnednTb BO3MOXHOCTb OMflaTbl TOBApOB C
MCMONb30BaHNMEM HaLMOHarbHBIX NNATEXHbLIX NHCTPYMEHTOB B TOPrOBOM OObekTe, Bbipyyka OT peanusaumm
TOBapoB B KOTOPOM COCTaBMsieT MeHee NATU MUMNMMOHOB pybren 3a NnpeaLwecTBYOWNIA KaneHAapHbIN roA.
(n. 1 B peq. PegepanpHoro 3akoHa ot 01.05.2017 N 88-$3)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MNPOM3BOAMTLCS NOTpebuteneM B COOTBETCTBUM C
ykazaHvem npogasua (MCMOMHUTENs) MyTEM pacyeToB 4epe3 CYObeKTOB HaUMOHarbHOW MaTeXHon
CUCTEMBbI, OCYLLECTBMSAIOWMX OKasaHWe MNNnaTeXHbIX YCNyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccunickon degepaumm O HaUWOHANbHOWM MNMATEXHOW CUCTEME, €CNM  WHOE He YCTaHOBIEHO
denepanbHbIMK 3aKOHaMN UIN MHBIMWM HOPMaTUBHbLIMM NPAaBOBbIMKU akTaMu Poccuickon degepaumn.

3. MNpu onnate TOBapoB (paboT, ycnyr) HanU4HLIMW AEHEeXHbIMW CcpeacTBamu o0bs3aTenscTea
noTpebutens nepeg npogaBuoM (McnonHuTenem) no onnate ToBapoB (paboT, ycnyr) cuuTalTcs
WCMOSTHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHWUS Hamnu4YHbIX AEHEeXHbIX
CpeAcTB npodaBuy (ucmonHuTeno) nmbo nnaTexHoMy areHTy (cybareHTy), OcCyLLeCTBrsoLeMy
AeATenbHOCTb MO NpUeMy nnaTtexen UaNYecKnx nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nytem nepeesofa NpefoCTaBrsieMblX NOTpedbuTenem HamnmyHbIX
OeHexXHbIX cpeactB 6e3 oTKpbITUA GaHKOBCKOro cyeTa obAsaTenbcTBa noTpebutensa nepen npoaasLIOM
(ncnonHutenem) no onnate ToBapoB (paboT, yCnyr) CYMTaAKTCA WUCMOMHEHHbIMU B pa3Mepe BHECEHHbIX
OEHeXHbIX CpPeAcTB C MOMEHTa BHECEHUs MnoTpebuTenemM HanuuHblX LEHEXHbIX CPeacTB KpeauTHOW
opraHu3aumm nmbo GaHKOBCKOMY MraTeXXHOMY areHTy (cybareHTy), OocyllecTBRAWMM OeATenbHOCTL B
COOTBETCTBUM C 3aKoHoAaTenscTBOM Poccuickon depepaumm 0 HaunMoHanNLHOW NnaTexXHoON cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa OEHEXHbIX CPeACTB B paMkax MPUMEHSEMbIX
dopm 6e3HanMuYHbIX pacyeToB 06s3aTenscTBa NoTpebutens nepea NpoAaBLoOM (UCMONHUTENEM) No onnarte
ToBapoB (paboT, ycnyr) cyMTalTcsl UCMONMHEHHBIMM B CYMMe, YKasaHHOM B pacropsikeHun o nepeBode
OEHEeXHbIX CpeacTB, C MOMEHTa MOATBEPXAEHUS €ero MCMoNHeHus obcnyxuBarowen notpebutens
KpeauTHON opraHnsauuen.

4. Mpu onnate ToBapoB (paGoT, ycnyr) npodasuy (MCMOMHWUTENO) 3ampeLleHo yCTaHaBnuBaTb B
OTHOLLEHNM OJHOTO BuAa TOBApOB (paGoT, ycryr) pasnuyHble LieHbl B 3aBMCUMOCTU OT criocoba ux onnaThbl
MOCPEACTBOM HaNUYHbIX PACYETOB UMW B paMKax NpUMeHsieMbIX hopM 6e3HannyHbIX pac4eToB.

5. lpopasel (McnonmHUTENb) HeCeT OTBETCTBEHHOCTb 3a BO3HMKWKWE Yy noTpebutens yoObITky,
Bbl3BaHHblE HapyLleHneM TpeboBaHMI NyHKTa 1 HacTosLWen cTaTby.

Cratbsa 17. CynebHas 3awuTta npas noTpedbutenen

1113 33


http://paracels55.ru/

O zawmTe npae notpedutenen — 3akoH PO ot 07.02.1992 N 2300-1 — JencTeytowlan nocneaHss pegakumsa ot 01.05.2017 — Pepakumsa
N 25 — Havano gevicteus pegakuyumn 01.10.2017

MpumeyaHwe.
O paccMmoTpeHun cygamy rpaxgaHckux gen no crnopam O 3awuTe npaB noTpebutenen cm.
MocTtaHoBneHwe MNMnenyma BepxosHoro Cyaa P® ot 28 uioHs 2012 . N 17.

1. 3awmTa npaB noTpebuTenei oCcyLeCTBASETCS Cya0M.
2. Vcku o 3awwmTe npas notpebutenen MoryT BbiTb NpeabsaBrieHbl No BbIBOpY UCTLUa B CyA NO MECTY:

HaxoxaeHua opraHn3auumn, a ecriii OTBETYNKOM ABIAETCA VIH,EI,VIBVIE,yaJ'IbeIﬂ npegnpuHuMmartersb, - ero
XUTEIbCTBa,

XUtenbcrtBa Unn I'IpeﬁbIBaHI/IFl ncrTua,
3aKIto4yeHna unn NCnoJiHeHNA aoroesopa.

Ecnu nck kK opraHmsaumm BelTeKaeT U3 AeATeNbHOCTU ee ounmnana unu npeactaBuTensCcTBa, OH MOXeT
ObITb MpeabsBeH B Cya N0 MECTy HaxoX4eHus ee counuana unn npeacraBuTencraa.
(n. 2 B peq. PepepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TloTpebutenun, WHble MUCTUbI MO MCKaM, CBSI3aHHbIM C HapylleHuem npaB noTpebuTenei,
0ocB0OGOXAaTCS OT yNnaTbl rocyapCTBEHHON MOLUNNHBLI B COOTBETCTBUM C 3akoHoAaTeENLCTBOM Poccuitckon
denepaummn o Hanorax u cbopax.

(n. 3 B peqa. ®egepanbHoro 3akoHa o1 18.07.2011 N 242-03)

Nnae.a ll. 3awuTa npaB noTpedbutenen npm npoagaxe ToBapos
noTpedutenam

Cratba 18. lpaBa noTpebutensa npu oOHapyXeHMM B TOoBape

HeO4OCTaTKoOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MNoTpebutenb B crnyvyae oGHapy)XeHUs B TOBape HEeAOCTaTKOB, €CNU OHM He Obiv OroBOpPEHbI
npoaasLIOM, Mo CBoeMy BbiGOpy Bnpaee:

notpeboBaTb 3aMeHbI Ha TOBap 3TOW e Mapku (3TUX e Mogenu u (Unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW ke ToBap APYron Mapku (MoZenu, apTuKyna) ¢ COOTBETCTBYHOLLMM
nepepac4yeToM MOKYMHOW LieHbI;

noTpeboBaTb COPa3MEePHOro YMeHbLLEHWUS MOKYMHOWM LieHbl;

I'IOTpGﬁOBaTb He3amegnuTenbHoro 6e3B03mMe3gHOro YCTpaHEHNA HeOoCTaTKoB ToOBapa WA
BO3MeLleHNA pacxogoB Ha X ncnpasrieHme I'IOTpe6VITeJ'IeM Unn TpeTbnM JINLLOM;

OTKa3aTbCA OT UCNOJTHEHUNA O0roBopa Kynnun-nponaxku u I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a ToBap
CYMMbI. Mo Tpe6OBaHMIO npogasBLa 1 3a ero cyeT I'IOTpe6I/ITe.I'Ib AOJKEeH BO3BPaTUTb TOBaAp C HEAOCTATKaMMU.

Mpw aTom noTpebutens BrpaBe NoTpeGoBaTb Takke MOMHOTO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX
emy BClNeacTBMe MpOoAaku ToBapa HeHaanexallero kadvectBa. YObITKM BO3MELLATCS B CPOKU,
yCTaHOBJIEHHbIE HAaCTOSLLMM 3aKOHOM A1 YAOBIETBOPEHUS] COOTBETCTBYOLLMX TpeboBaHuin noTpebuTens.

B OTHOLUEHUWM TEXHUYECKM CIOXHOrO ToBapa noTpebuTenb B criyyae OOHapyKeHUss B Hem
HeOCTaTKOB BrpaBe OTKa3aTbCs OT MCMOMHEHWUs [OroBopa Kynnu-npofaxu v notpeboBaTth Bo3BpaTa
ynnayeHHoN 3a Takoi ToBap CyMMbl NGO NpeAbsBUTL TPebGOBaHUE O Ero 3aMeHe Ha TOBap 3TOW e MapKu
(Mogenu, apTukyna) wnu Ha TakoW ke ToBap OpYro mapku (MOAEMW, apTUKyrna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOW LEHbl B TeYeHWe MATHaAUATU AHeN COo OHS nepenadu MnoTpebuTento Takoro
ToBapa. [0 MCTeYeHWM 3TOro cpoka ykasaHHble TpeGoBaHUsi MOAnexaTt YAOBIETBOPEHWIO B OAHOM U3
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CrefyroLImxX Cryyaes:
o6HapyeHwue CyLLeCcTBEHHOro HegocTaTka ToBapa;
HapyLleHNe YCTaHOBMEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWs1 HE0CTaTKOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHUS ToBapa B TeYEHME KaXOoro rofda rapaHTUAHOrO cpoka B
COBOKyMHOCTU Gornee 4YeM TpuauaTb OHEW BCMeOCTBME HEOAHOKPATHOrO YCTPaHEHUs ero pasnuyHbIX
Heo0CTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MNMpaButensctBoM Poccunckon degepaumn.
(n. 1 B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykazaHHble B NyHKTE 1 HAcTOsILLEN CTaTbM, NpeabsBnsaTca noTpebutenem npoaasuy
nmMbo yNoNHOMOYEHHOW OpraHM3aumMmn UM ynorHOMOYEHHOMY UHAVBUAYaNbHOMY NpeanpuHUMaTENio.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebuTenb Bnpase npeabsBuTb TpebOBaHUS, ykasaHHble B ab3alax BTOPOM W OATOM nyHkTa 1
HacTosillen  cTaTbW,  M3rOTOBWUTESNO,  YMOMHOMOYEHHOW  OpraHusauMm WM YrNofHOMOYEHHOMY
NHAMBMAOYarnbHOMY NpeanpuHUMaTENo, UMMOPTEPY.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

BmecTo npenbsiBneHus atux TpeboBaHWiA NoTpebutenb BrnpaBe BO3BPaTUTL W3rOTOBUTENMO MMM
UMNopTEPY TOBap HEHaAeXallero kayectsa U notpeboBaTb Bo3BpaTa yniadyeHHOW 3a HEro CyMMbl.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

4. YTtpatun cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

5. OtcytcTBME Yy noOTpebuTens KaccoBOro WMM TOBApHOrO 4Yeka nMBO MHOTO [OOKYMEHTa,
YOOCTOBEpPSOIIMX (pakT M YCMOBUS TMOKYMKM ToBapa, He SBMNAETCA OCHOBaHMeM [ns OTKkasa B
YOOBNETBOPEHUN ero TpeboBaHMil.

Mpopasew, (M3roToBMTENb), YNONHOMOYEHHAs OpraHM3auust Un YNnoNHOMOYEHHbBIN UHOVBUAYATbHbIN
npeanpuHUMaTens, UMnopTep obs3aHbl MPUHATL TOBap HEHagnexallero kadyectsa y notpebutens u B
criydae HeobXoOMMOCTM MPOBECTW NPOBEPKY kadyecTBa ToBapa. [oTpebutens BnpaBe y4yacTBOBaTb B
npoBepke kayecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuynMHax BO3HUKHOBEHUS HEOOCTATKOB ToBapa npoAaBel, (M3roToBUTENb),
YMONTHOMOYEHHAA OpraHM3auus WM YNorIHOMOYEHHbIN WHAMBMAYasbHBIN NpeanpuHuMaTtenb, MMnopTep
00s13aHbl MPOBECTM 3KCMEepTM3y ToBapa 3a CBOM CYeT. JKcneptMsa ToBapa MpoOBOAUTCS B CPOKM,
yCTaHOBMEHHble cTatbamu 20, 21 n 22 Hactosiwero 3akoHa Ans yOOBNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHuii noTpebutens. MNMoTpedbuTtens BNpaBe NpPUCYTCTBOBATL NPU NPOBEAEHMM 3KCNEPTM3bl TOBapa 1 B
cny4vae Hecornacusi ¢ ee pesynbTatamm OCNOpPUTbL 3aKMOYEeHNe Takon 3KCNepTM3bl B CyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pesynbTate aKcnepTusbl TOBapa YCTaHOBMIEHO, YTO €ro HeJOCTaTKW BO3HWKNW BCrieacTBue
obCTOoATENBLCTB, 3@ KOTOpble He OTBevaeT npoAaBsel (M3roToBWTenb), NoTpebutenb obs3aH BO3MECTUTb
npodaBuy (M3roTOBUTENO), YMOSTHOMOYEHHOW OpraHM3auum WnM YNosrIHOMOYEHHOMY WHAUBUAYyarnbHOMY
npeanpuHUMaTento, MMMNopTepy pacxodbl Ha MpOBedEeHWe 3JKCNepTUsbl, a Takke CBA3aHHble C ee
npoBedeHneM pacxodbl Ha XpaHeHne 1 TPaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. [lNpopaBey  (M3roToBUTEML),  YMOSIHOMOYEHHAs!  OpraHM3auUus  UNU  YMNOSTHOMOYEHHbIN
MHAMBMAOYanbHbLIA NpeanpuHUMaTenb, UMMAOPTEP OTBeYaeT 3a HeAocTaTkM ToBapa, Ha KOTOpblA He
YCTaAHOBIEH FapaHTUMHLIA CPOK, €Cnn MoTpebuTenb AOKaXeT, YTO OHM BO3HUKNW OO Nepepayn ToBapa
noTpebuTento UNK No NpPUYMHaM, BO3HWKLLUM 40 STOrO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoOweHun TOBapa, Ha KOTOPbIN YCTAHOBMNEH rapaHTUMHBLIN CPOK, Mnpodasel (M3roToBUTEMb),
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YMOSTHOMOYEHHAA OpraHM3auus WM YNofIHOMOYEHHbIN WHAMBWMAYasbHbIA NpeanpvHuMaTtenb, MMnopTep
OTBEYaeT 3a HeJocTaTkym ToBapa, €CnvM He [JOKaXeT, YTO OHM BO3HWKNIM MOocfe nepegjadv ToBapa
notpebutento BCNeacTBUME HapyweHus notpebutenem npaBun  UCMOMb30BaHWS, XPaHEHUA  WMv
TPaHCNOPTUPOBKM TOBapa, AENCTBUIN TPETLUX NN, UM HEMPEOA0SIUMOWN CUTbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

7. ODocTaBka kpynHorabaputHOro ToBapa M ToBapa BecoMm Oonee nATW KUNOrpamMMoB Af1S PEMOHTA,
YUEHKW, 3ameHbl M (Mnun) BO3BpaT MX MOTpebuTento OCyLIeCTBASAOTCA cunamu M 3a cyeT npodasua
(n3roToBuTens, YNONIHOMOYEHHOM opraHu3aumm nnu YNOSITHOMOYEHHOTIO WHAMBMOYaNbHOro
npeanpuHumarens, umnoprepa). B cnyyae HencnonHeHus AaHHOM 0B6A3aHHOCTK, a Takke Npu OTCYTCTBUM
npodaBua (M3roToBUTENS, YMOIHOMOYEHHOW OpraHvM3auMn WA  YNosTHOMOYEHHOTO WHAMBKUAYanbHOro
npeanpyHMMaTens, umnopTepa) B MecTe HaxoXxaeHusa notpebutensa gocraBka u (Mnv) BO3BpaT yKa3aHHbIX
TOBapoB MOryT OCyLlecTBnATbCA noTpebutenem. Npu aTtom npopasey (M3roToBUTErb, YNONTHOMOYEHHas
opraHmM3aums Unu ynorHOMOYEHHBIN MHAMBUAYaNbHbIA NPeanpuUHUMaTEnb, UMNopTep) 06s3aH BO3MECTUTb
noTpebuTento pacxodbl, CBA3aHHbIe C JOCTaBKOW U (MNn) BO3BPaATOM yKa3aHHbIX TOBApOB.

(n. 7 B peq. ®epepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 19. Cpoku npeabABneHMA notpedutenem TpeboBaHMK B
OTHOLLUEHUM HeAoCTaTKOB ToBapa

1. MoTpebuTenb BNpaBe NpeabABUTL NPEAYCMOTPEHHLbIE cTaThen 18 HacTosLwero 3akoHa TpeboBaHus
K npoAasLy (M3roToBUTEMO, YNOMHOMOYEHHOW OpraHusauuMM WUnmM YnosIHOMOYEHHOMY WHAUBWUAYaNbHOMY
npegnpvHUMaTento, UMMNopTeEPY) B OTHOLUEHUW HELOCTATKOB TOBapa, €CMM OHM OOHapyXeHbl B TeYeHMe
rapaHTUIAHOIO CPOKa MIN CpoKa FO4HOCTH.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHNN TOBapoOB, Ha KOTOPblE rApaHTUNHbIE CPOKU WUIM CPOKU FOOHOCTU HE YCTaHOBIIEHbI,
notpeburtens BnpaBe nNpeabsaABUTb YyKasaHHble TpeboBaHMs, eCcnn HegoCTaTKM TOBapoOB OOHapyXEeHbl B
pasyMHbIA CPOK, HO B npefenax ABYyX NeT CcOo AHA nepefayn ux notpebutento, ecnu 6onee anutenbHble
CPOKW He yCTaHOBMEHbl 3aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUIAHBLIN CPOK TOBapa, a Takke CPOK ero CrnyxObl UcuncrseTcs co AHs nepegady ToBapa
notpebuTtento, ecnu MHoe He NMpegyCMOTPEHO AOroBopoM. Ecnv geHb nepegaym ycTaHOBUTb HEBO3MOXHO,
3TN CPOKN UCHUCIAKOTCA CO AHA N3roTOBIIEHUA TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[nsa ce30HHbIX TOBapoB (00yBU, ogexabl U MPoYMX) 3TU CPOKM MCHUCTIAIOTCSA C MOMEHTa HacTyMNIeHns
COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYMMEHWs KOTOPOro OMNpeAensieTcd COOTBETCTBEHHO CyObekTammu
Poccuickon ®egepauum Ucxoas us KNMMaTUYecKMX YCNOBUM MecTa HaxoXaeHus notpedbuTenei.

Mpy npogaxe ToBapoB Mo obpasuam, Mo MouTe, a Takke B ClyyasiX, €CiM MOMEHT 3aKM4eHus
JoroBopa Kynnu-npogaxu M MOMEHT nepedadvM ToBapa MOTpebuTento He coBnagaltT, 3TU CPOKK
NCYMCNAIOTCA CO [JHS [OOCTaBkM ToBapa noTpeduTento. Ecnum noTpebuTtens nuweH BO3MOXHOCTU
ncnonb3oBaTb TOBap BCreACTBNE 0OCTOATENBLCTB, 3aBUCALLMX OT NpoAaBLa (B YacTHOCTM, TOBap HyXaaeTcs
B CreumManbHON yCTaHOBKe, NMOAKIIOYEHNN NN cOOpKe, B HEM MMEIOTCS HEAOCTaTKN), rapaHTUIHbLIA CPOK He
TeyeT 40 YCTpaHeHus nNpodaBLOM Takux obcTosATenscTB. Ecnu geHb OOCTaBKW, YCTAHOBKWU, MOAKMHOYEHMS,
c6opkn ToBapa, YCTpPaHEHUs 3aBUCSLLMX OT npoaaBLa 06CTOATENLCTB, BCNEACTBME KOTOPbIX NOTpebuTtens
He MOXET MCNoSb30BaTh TOBAP MO HAa3HAYEHUIO, ONPEAENNTbL HEBO3MOXHO, 3T CPOKM UCUUCHSIOTCS CO OHS
3aKMHYEHMST 4OroBopa Kyniu-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3au ncknoyeH. - degepanbHbln 3akoH oT 17.12.1999 N 212-$3.
Cpok rogHocTM ToBapa ornpefensieTcs nepuonoM, UCHUCMSEMbIM CO AHS M3rOTOBMEHUsSI TOBapa, B

Te4YeHNe KOTOPOro OH npuroaeH K ncnosyib3oBaHuo, nnmn narton, oo HacCTynneHuna KOTOpOVI TOBap NpuUrogeH K
MCMNoJ1Ib30BaHMIO.
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MpoAomMKUTENBHOCTL  CpOKa  TrOAHOCTM  ToBapa [OMMKHA COOTBETCTBOBaTb  00S3aTENbHbIM
TpeboBaHuAM k Ge3onacHOCTU ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTI/IIZHbIe CPOKM MOryT yCTaHaBMBaATbCA Ha KOMMIMEKTywLwue m3genma U CoCtaBHble HacTu
OCHOBHOIo TOBapa. rapaHTMVIHbIe CPOKM Ha KOMMIeKTywLwine ngenma n coCtaBHble YaCcTu UCHUCNAKOTCA B
TOM Xe nopsagke, 4Tto 1 rapaHTMIZHbIIZ CPOK Ha OCHOBHOW TOBap.

[apaHTWUIHbIE CPOKM Ha KOMMMEKTYIOLME U3OENNA U COCTaBHbIE YacTy TOBapa CUUTAOTCS paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3[enve, eciii MHOE He YCTaHOBMEHO AoroBopom. B crniyyae, ecnu Ha
KOMMIEKTYIoLLEE M3aenne 1 COCTaBHYIo YacTb ToBapa B JOrOBOPE YCTAHOBMEH rapaHTUMHbLIA CPOK MEHbLLEN
NPOAOIKUTENBHOCTM, YEM FapaHTUIHbLIA CPOK Ha OCHOBHOE u3fenve, notpebutenb BnpasBe NpegbsBUTb
TpeboBaHusl, CBA3aHHbIE C HeaoCcTaTkaMy KOMMIEKTYIOLEro U34enus U COCTaBHOM YacTu ToBapa, Mpu KX
oBHapyXeHUn B TeYeHue rapaHTUAHOIO CPOKa Ha OCHOBHOE W3Lenuve, ecnn UHOe He NpeayCMOTPEHO
[OroBOPOM.

(8 peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnn Ha komnnekTylouwee nsgenne yCTaHOBIEH rapaHTUIAHBIA CPOK GorNbLlUE NPOOOIPKUTENBHOCTMH,
YeM rapaHTMIHbBIA CPOK Ha OCHOBHOW TOBap, NoTpebuTenb Bnpase NpeabsBuTb TPeOOBaHUS B OTHOLLEHWUU
HeOOoCTaTKoOB ToBapa npu ycrioBun, YTO HeOOCTATKU KOMMMEKTYLWero mnaenuna 06Hapy>|<eHb| B TeyeHune
rapaHTMIHOIO CPOKa Ha 3TO U3genme, He3aBMCMMO OT UCTEYEHUSI TAapPaHTUMHOIO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosLLEN cTaTbe, AOBOAATCS A0 CBeAeHUs noTpebutens B MHdopmauum o
ToBape, NpefocTaBnsAeMon NoTpebuTento B COOTBETCTBUN Cco cTaTbel 10 HacToslero 3akoHa.

5. B cnyyvasx, korga npegyCMOTPEHHbIA JOrOBOPOM rapaHTUNHLIN CPOK COCTaBNAeT MeHee OBYX ieT U
HeJocCTaTKkM ToBapa OBHapyXeHbl NOTpebuTenem NoO UCTEYEHUM rapaHTUAHOTO CpoKa, HO B nNpeaenax AByX
net, noTpebutens Bnpase NpeabsaBUTbL NPoaasLy (M3roToBUTEND) TpeboBaHUS, NPeayCMOTPEHHbIE CTaTben
18 HacTosilwero 3akoHa, ecrnv JoKaxeT, YTO HeJoCTaTKM ToBapa BO3HUKMM A0 ero nepegadyn notpeburentio
WK Mo NpUYMHAM, BO3HUKLLUM O 3TOr0 MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiISIBNeHMs CyLleCTBEHHbIX HeAOCTaTKOB ToBapa notpebuTtenb BnpaBe npeabsBUTb
N3roToBUTENMIO (ynonHomoueHHow opraHv3saumu WM YNOMHOMOYEHHOMY  WHAMBMAYaNbHOMY
npegnpvHumaTtento, uMmnoprtepy) TpeboBaHne O 6e3BO3ME3OHOM YCTPaHEHWM TakMX HegoCTaTKoB, €criu
OOKaXeT, YTO OHM BO3HMKNM OO nepegadym ToBapa notpebutento unm no npuvyMHam, BO3HUKLINM O 3TOrO
MOMeHTa. YkasaHHoe TpeboBaHWe MOXeT ObiTb NpeabsABreHo, ecnn HeJoCTaTkn ToBapa OBHapyXeHbl Mno
ncTedeHun OBYX NeT CO OHS nepepadv ToBapa noTpedbutento, B TeYEHUe YCTaHOBMEHHONO Ha ToBap Cpoka
cnyx0bl UNM B TeYeHUe OEeCHATU NeT COo OHA nepefayn ToBapa noTpebutento B criyyae HeyCTaHOBMEHWS
cpoka cnyx6bl. Ecnn ykasaHHoe TpeboBaHWe He yAOBMEeTBOPEHO B TeyeHue ABaguati AHeW Co OHS ero
npeabsiBneHnsa notpebutenem unu obHapyXeHHbI UM HeJoCTaToOK ToBapa SBMSETCA HeycTpaHWMbIM,
noTpebutenb No cBoeMy BbliGOpY BrpaBe MpPeabsBUTb M3rOTOBUTENIO (YNOSHOMOYEHHOW OpraHu3auumn unu
YMNOSIHOMOYEHHOMY MHOAMBUAYaNbHOMY NpeanpuHMMaTtento, MMNopTepy) MHble NPeayCMOTPEHHbIE MYHKTOM 3
ctatbu 18 HacToswero 3akoHa TpeboBaHWA WNW BO3BpPaTUTb TOBap M3roTOBUTEMO (YNOMHOMOYEHHON
opraHvMsaumn Unn ynonHOMOYEHHOMY VHAMBMAYanbHOMY NpeanpuHUMaTento, uMmnopTepy) n notpebosatb
BO3BpaTa ynsayeHHoON AeHEXHON CYyMMblI.

(n. 6 B peq. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-03)

Cratba 20. YCTpaHeHVIe HegoOCTaTKOB ToBapa uUusrotosutesiemMm
(ﬂpOAaBLI,OM, ynonHomoquHoﬁ OpI'aHM3aL|,VIeﬁ nin ynosfiHOMO4eHHbIM

nHaunBuayanbHbIM npeanpuHnmMmaTenemMm, VIMI'IOpTGpOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnun cpok ycTpaHeHus HeJocTaTkoB ToBapa He onpeerieH B MUCbMEHHOW hopMe cornalleHvem
CTOPOH, 3TW HeAoCTaTKM [OMmMKHbl ObiTb yCTpaHeHbl M3roToBuTenemM (MPOAABLOM, YMONHOMOYEHHOW
opraHusauuei  UNM  YNOMHOMOYEHHbIM  WMHAMBMAYaNbHbIM  MpPEeAnpUHMMATENeM,  MMMOPTEPOM)
He3aMe[nUTeNbLHO, TO eCTb B MUHUMATbHbIA CPOK, 06EKTUBHO HEOBXOAUMbIN AN UX YCTPAHEHMUS C YHETOM
06bI4HO NpuMeHsiemoro crnocoba. Cpok ycTpaHeHUs HeJOCTaTKOB ToBapa, OnpefensieMbll B NUCbMEHHO
¢opmMe cornalleHmemM CTOPOH, He MOXET NPEBbILLATL COPOK NATb AHEN.
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B cniyyae, ecnn Bo BpeMsl yCTpaHEHMs1 HEAOCTATKOB ToOBapa CTaHET OYEBMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAeneHHbI CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKIiOYMTb COrfalleHne O HOBOM
CpOKe yCTpaHeHWsi HegocTaTkoB, ToBapa. [lpu 3TOM OTCYTCTBUME HEOOXOAMMBIX ANsl YCTPaHeHUs
HeJOCTaTKOB TOBapa 3anacHblX YacTen (gertanen, matepuanoB), 060pyaoBaHNs v NOAOOHLIE NPUYUHDBI He
ABMSOTCS OCHOBAHMEM [AJ1s1 3aKMYEHUs1 COrnalleHust O TakoM HOBOM CpOKe M He 0cBO6OXZalT oT
OTBETCTBEHHOCTU 3@ HapyLLEHWE CPOKa, ONpeaesieHHOro cornalleHneM CTOPOH NepBoHaYvasbHo.

(n. 1 B peq. PepgepansHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B oOTHOWweHuWn TOBApPOB ANUTENBHOMO MONIb30BaHUSA  W3roTOBUTENDb, nNpoaasel nnbo
YMOSTHOMOYEHHAs OpraHu3aumst UNn ynosIHOMOYEHHbIV UHAMBUAYANbHBIA NpeanpuHuMaTtens 0683aHbl npu
npeabsBneHnn notpedbutenem ykasaHHoro TpeboBaHus B TpEXAHEBHbIA CPOK 0€3BO3ME3AHO NPeaoCTaBUTb
noTpeduTento Ha Nepuog peMoHTa ToBap ANMUTENBHOIO NoNb30BaHMs, obnagamlmi STUMIN XXe OCHOBHbBIMMA
noTpeduTenbLckumMmn cBoncTBammn, obecneymB OOCTaBKYy 3a CBOW c4yeT. [lepeyeHb TOBapOB ANUTENBHOMO
nonb3oBaHMsi, Ha KOTOpble yKkasaHHoe TpebOoOBaHME He pacnpoCTpaHseTcs, yCTaHaBnMBaeTCs
MpaButenbcteom Poccunckon ®egepaumn.

(B pea. depepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-d3, o1 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHus He4OCTaTKOB TOBapa rapaHTUiHbIA CPOK Ha HEro NpoaneBaeTcst Ha Nepuoa,
B TeYeHMe KOTOPOro TOBap He WCMOofb30Basics. YKasaHHbIA MEPUOL WMCUHUCIISETCS CO OHS obpalueHust
notpebutensa ¢ TpeboBaHmem 0O ycTpaHeHWW HedoCTaTKOB TOBapa A0 OHS Bbl4ayu €ro fno OKOHYaHWK
pemoHTa. [lpy Bbligadye ToOBapa u3rotoBuUTEnb (MpogaBel, YMONHOMOYEHHas opraHu3auus  Wnm
YMNOSTHOMOYEHHbIA MHAMBUAOYAnNbHbIA NpeanpuHMMaTens, uMnopTep) 06s3aH NpeocTaBuUTb B MMCbMEHHON
¢dopme notpebutento mHpopmauuio o gaTte obpalwieHus notpebutena ¢ TpeboBaHuem 00 yCTpaHeHMu
oBHapyXeHHbIX MM HegoCTaTKOB TOBapa, O [gaTe Mepedauu ToBapa noTpebuteneM Anst yCTpaHeHus
HeJOCTATKOB TOBapa, O AaTe YCTpPaHEeHWst HeJoCTaTKOB TOBapa C MX onucaHuem, o6 MCcnonb3oBaHHbLIX
3anacHbIX 4acTax (geTansx, matepuanax) U O AaTe Bblgayu ToBapa MNOTPeEOUTEN0 MO  OKOHYaHMK
yCTpaHeHus HegoCTaTKOB TOBapa.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

4. Mpwn ycTpaHeHMU HeJoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIIEKTYHOLEro W3genus unm
COCTaBHOM 4YacTW OCHOBHOIO MW34Enusi, Ha KOTOpble YCTAHOBMEHblI FapaHTUMHbIE CPOKW, Ha HOBblE
KOMMMEKTyoLWee nsgenne ninm CoCTaBHY YaCcTb OCHOBHOIO U3Oenus yCTaHaBNMBAETCA rapaHTUNHBIA CPOK
TOM Xe MPOOOIDKUTENBbHOCTN, YTO M Ha 3aMEHEHHbIE KOMMIEKTYILee un3genve Wnu COCTaBHYH 4YacTb
OCHOBHOIO U3aenusi, ecnv MHoe He NPefyCMOTPEHO OOrOBOPOM, U rapaHTUMHBIA CPOK UCHUCASETCA CO OHA
Bblgayn NoTpebuTento aToro ToBapa Nno OKOH4YaHWM PEMOHTA.

(n. 4 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CratbAa 21. 3amMeHa ToBapa HeHaasexawero Kayecraa

1. B cnyyae obHapyxeHus noTpebuTenem HegoOCTATKOB TOBapa U npeabsiBNeHust TpeboBaHus 0 ero
3ameHe npofgasel, (U3roToBUTENb, YNOTHOMOYEHHAs OpraHM3aunst UM ynoTHOMOYEHHbIN MHONBUOYalbHbIN
npeanpvHumMaTtenbs, umnopTep) 0693aH 3aMeHUTb TakoW TOBap B TEYEHUE CEMU OHEN CO OHSA NpeabsBreHUst
yka3aHHoro TpeboBaHus noTpebuTenem, a npu HeobGXOOMMOCTU AOMNOSHWTENBHOW MPOBEPKM KayecTBa
Takoro ToBapa MNpPOAaBLOM (M3rOTOBMTENEM, YMONTHOMOYEHHOW OpraHusauven WnM YNoNHOMOYEHHbIM
MHOMBMAYanNbHbIM NpeanpuHUMaTeneM, UMNOPTEPOM) - B TedeHne ABaAuaTh OHEW CO OHSA NpenbsBrieHus
yKasaHHoro TpeboBaHus.

Ecnn y npoaasua (I/I3FOTOBI/ITeJ'I$'-|, yrIO.I'IHOMOLIeHHOIZ opraHunsaumm unn  ynosiHOMO4YeHHOro
nHaOnBnayanbHOro npegnpuHuMarens, VIMI'IOpTepa) B MOMEHT MnpeabABleEHNA Tpe6OBaHI/IFI OTCYyTCTBYET
HeobxoOuMMbIN ONsi 3aMeHbI TOBap, 3aMeHa AOO0JNkKHa ObITb npoeegeHa B Te4YeHne mMmecAua CO AOHA
npenobAaBiieHUA Takoro TpeGOBaHVIﬂ.

B paroHax KpainHero CeBepa W NpupaBHEHHbIX K HUM MeCTHOCTsX TpeboBaHue notpebutens o
3amMeHe ToBapa MoanexuT yOOBMETBOPEHWIO MO ero 3asiBNEHUI0 B CPOK, HeobXxoaumbl AN odvepeaHon
AOCTaBKM COOTBETCTBYIOLLEro ToBapa B 3TWU paloHbI, B Criydyae OTCYTCTBMSA Yy npogasua (M3roToBuTens,
YMOSTHOMOYEHHOW OpraHu3aumMm Mnu yrnonHOMOYEHHOTO MHAMBUAYANbHOro nNpeanpuHuMarens, uMmnoprepa)
HeobxoaMMOro Ang 3aMeHbl TOBapa Ha AeHb NpeabsBreHus yka3aHHOro TpeboBaHus.

Ecnn ans 3ameHbl ToBapa TpebyeTcsi 6onee cemu gHen, no TpeboBaHWo NoTpebuTens npoaasel
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(n3rotoBuTENb MO0  YMONHOMOYEHHas OpraHuM3auus WM YNOSTHOMOYEHHBIN  UHAMBUAOYyaNbHbIA
npegnpvHuMaTternb) B TEYeHUEe Tpex OHEW CO OHA npeabsBrneHus TpeboBaHus O 3ameHe ToBapa 00s3aH
6e3B03Me3aHO NpedocTaBUTb MNOTPebUTento BO BPEMEHHOE MONb30BaHME Ha MNepuod 3aMeHbl ToBap
ONUTENbHOrO MNOMNb30BaHWs, OOMagjaroWmMin 3TUMW Ke OCHOBHbIMW MNOTPEOUTENbCKMMUM  CBOMCTBaMM,
obecneumnB ero 4OCTaBKy 3a CBOW cHET. OTO NpaBUIIo He pacnpoCcTpaHsAeTCs Ha ToBapbl, NepeyYeHb KOTOPbIX
onpegenseTca B COOTBETCTBUM C NYHKTOM 2 cTtatbu 20 HacTosLwero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4ecTsa J0MKeH GbiTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha TOBap, He
ObIBLLUMI B yNOTpebneHnn.

Mpun 3ameHe TOBapa rapaHTUIHbBIA CPOK MCHYNCIISETCA 3aHOBO CO OHS nepefadv ToBapa notpebutento.

Cratba 22. Cpoku ynoBneTBOPEHUA OTAeSNibHbIX TpeboBaHMKU
nortpeourens

(B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

TpeboBaHus MNOTPedbMTENS O COPa3MEPHOM YMEHbLLUEHUN MOKYMHOW LiEHbl TOBapa, BO3MELLEHUU
pacxodoB Ha WCMpaBrieHNne HeAoCTaTKOB ToBapa noTpebutenem wnvM TpeTbMM NWLOM, BO3BpaTe
ynnayeHHol 3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUW YObLITKOB, MPUYMHEHHbIX
noTpebutento BCMNeACTBME NPOAaXW ToBapa HeHagfnexalwlero kadectsa nvMbo npefocTaBreHUs
HeHagnexawen WHpopMaumMm o ToBape, noanexaT YAOBNETBOPEHUO NPOAABLOM (M3roTOBUTENEM,
YMNONIHOMOYEHHOW  opraHu3auuert  WnM  YNoNTHOMOYEHHbIM  MHAMBUAYanbHbIM  NpeanpuHMMaTenem,
MMMOPTEPOM) B TEYEHME AECATU OHEN CO AHS NPeabsBIIEHNsI COOTBETCTBYOLLErO TpeboBaHus.

(B peq. PepepanbHoro 3akoHa oT 25.10.2007 N 234-03)

Cratbsa 23. OTBeTCTBEHHOCTb nNpojaBua (M3rotoBuTens,
YyNOJIHOMOYEHHOM opraHusauumu unm YMNOJIHOMOYEHHOro
UHOMBMOYanbLHOro npeanpuHUMarTens, uMNopTepa) 3a MNPOCPOUKY

BbINOJIHEHUA TpeboBaHUM NoTpeduTens
(B peq. PenepanbHoro 3akoHa oT 21.12.2004 N 171-03)

1. 3a HapylweHne npegyCcMoTpeHHbIX cTatbammn 20, 21 1 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbIMONHeHWe (3adepxKy BbIMONHeHMs) TpeboBaHusa noTpebutens o NpegocTaBneHUM emy Ha nepuog
peMoHTa (3amMeHbl) aHanorMyHoro ToBapa npogasel (M3roToBMTEmNb, YNONHOMOYEHHAs OpraHu3auus unu
YMNOJNTHOMOYEHHbBIN MHAMBUAYanNbHBIA NPeanpUHUMAaTENb, UMMOPTEP), AOMYCTMBLUMA TakKMe HapyLUueHus,
ynnadvMBaeT notpebutento 3a Kaxabl OeHb NPOCPOYKM HEYCTOWKY (NeHI0) B pa3Mepe OAHOro npoueHTa
LieHbl TOBapa.

(8 peq. ®PenepansHoro 3akoHa oT 21.12.2004 N 171-03)

Liena ToBapa onpegensieTcs, MCxods M3 ero LeHbl, CyLleCTBOBaBLUE/ B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpedbuTensa AO/MKHO Obo  OblTb  YAOBMETBOPEHO MNPOAABLOM  (M3roTOBUTENEM,
yl'lOJ'IHOMO'-IeHHOI7I opraHm3au,v|e|7| nnm YNOJTHOMOYEHHbIM nHamemngyarnbHbIM npeanpunHnmMmartenem,
nmnopTepoM), B AeHb O0OpPOBOMbLHOrO YAOBMNETBOPEHWS Takoro TpeboBaHus wvnu B OeHb BbIHECEHUS
cyaebHoro pelueHus, ecnu TpeboBaHne 40BPOBONLHO YAOBNETBOPEHO He BbIno.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbINOMHEHNs1 TpeboBaHWA NOTPeOUTENS B CPOKU, NMPEAYCMOTPEHHbIE cTaTbamu 20 - 22
HacTosiero 3akoHa, noTpebutenb BNpaBe MO CBOEMYy BblIOOpPY MNpedbsABUTb WHble TpeboBaHwWs,
YyCTaHOBIEHHbIE cTaTben 18 HacToswero 3akoHa.

Cratba 23.1. [MocneacrtBusa HapyweHUs nNpoaaBUOM CpoOKa
nepenayu npeaBapuTenibHO ONMfla4eHHOro ToBapa noTpebuTento

(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)
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1. [oroBop Kynnu-npogaxu, npeaycmaTpuBalolmin 06s3aHHOCTL MoTpebutens npegBapuTenbHO
onnaTuTb TOBap, OOMKEH coaepXaTb YCIIOBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnu npopasel, MOMyYMBLUMIA CyMMY MNpefBapuTenbHON onnaTel B OnpeaeneHHOM
[OroBOPOM KYNIM-NMPOAaxXu pasmepe, He UCMomnHui o6si3aHHOCTb MO nepefade ToBapa noTpebuTento B
YCTaHOBINEHHbIN TakMMm JOFOBOPOM CPOK, NOTPeGUTENL MO CBOEMY BLIGOPY BNpaBe noTpe6oBaTh:

nepegayy onnayeHHoro ToBapa B YCTAHOBIEHHBI UM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTthbl ToBapa, He NnepeaaHHOro NpoaaBLIOoM.

Mpn aTom noTpebutenb BrpaBe NoTpeGoBaTb Takke MOMHOTO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX
emMy BCleACTBME  HapyLUeHUsi YCTaHOBMEHHOro  [OrOBOPOM  KyMnU-MpPOAaxku cpoka nepedauu
npeABapuUTENbHO OMlaYeHHOro ToBapa.

3. B cnyyae HapylleHWs YCTaHOBMEHHOrO [OrOBOPOM  KyMnuU-MPoAdaXkM Ccpoka nepedauu
npeaBapuTenbHO OMMayYeHHoro ToBapa MOTpeGuTento npodasel, ynnadyMBaeT eMy 3a Kaxabld [OeHb
MPOCPOYKMN HEYCTOVKY (MeHn) B pa3mepe NoJSIoBMHbI MPOLEHTa CyMMbI NpeaBapuTenbHON onnaTtkl ToBapa.

HeycTtoika (neHuW) B3biCKMBaeTCA CO [OHS, korda Mo [AOroBopy Kynnu-npoAaxku nepegada ToBapa
notpebutento gormkHa 6bina ObiTb OCyLlecTBneHa, A0 OHSA nepedayn ToBapa noTpebutento nnn oo OHs
yaoBrneTBopeHus TpeboBaHns notpebutens o Bo3spaTte emy npeaBapuUTeNbHO ynnayeHHON UM CyMMBbI.

Cymma B3blCKaHHOW noTpebuTenem HeycTOMKM (NeHW) He MOXeT npeBblllatb CyMMYy
npeaBapuTenbLHON onnaTbl ToBapa.

4. TpeboBaHus noTpebuTens o BO3BpaTe YyMyia4eHHOW 3a TOBap CYMMbl M O MOSHOM BO3MELLEHUN
y6bITKOB nognexart yaoBneTBOpPeHUK npogaBUOM B TedeHue [OecAaTu p,HeI7I CO [OHA npeabaBneHUA
cooTBeTCTBYylOLEro TpeboBaHus.

5. TpeboBaHus noTpebuTens, yCTaHOBMEHHblE MYHKTOM 2 HacCTosel cTaTbW, He nognexar
YAOBMETBOPEHNIO, €CNU  MnpodaBeL, [oKaxeT, YTO HapylleHMe CPOKOB nepedayn noTpebuTtento
npeaBapuUTenbHO OMfaYeHHOro TOBapa MPOM3OLUSIO BCMEACTBME HEMNPeodoNMMOM CUMbl MW NO BUHE
notpeodurens.

Cratbsa 24. Pac4yeTbl ¢ noTpedbutenem B criyyae npuodbpeTeHUs nm
TOoBapa HeHaanexallero KayecTsa

1. MNMpun 3ameHe ToBapa HeHaaeXallero KayecTBa Ha TOBap 3TOW e Mapku (3TUX ke Modenu u (unu)
apTUKyna) nepepacyeT LieHbl TOBapa He NpoM3BOaUTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. Mpu 3ameHe ToBapa HeHagnexallero kadyectBa Ha TakoOW >Xe TOBap APYron Mapku (mogenw,
apTvKyna) B criydae, ecnu LeHa ToBapa, noafiexallero 3aMeHe, HuXe LeHbl ToBapa, NpeaocTaBrieHHOro
B3aMeH, NoTpebuTenb AOIMKEH AONNaTUTL pasHULUY B LieHax; B cliyvyae, ecnin LieHa ToBapa, Nnognexallero
3aMeHe, Bbllle LieHbl ToBapa, NpeaoCTaBNeHHOro B3aMeH, pasHuua B LieHax BbinnadyvBaeTcs noTpeduTtento.
LleHa ToBapa, nognexawiero 3aMeHe, onpedensieTcs Ha MOMEHT €ero 3amMeHbl, a ecnu TpebGoBaHue
noTpebutens He yOOBNETBOPEHO MPOAABLIOM, LiEHA 3aMEHSIEMOro ToBapa W LieHa nepefaBaemMoro B3ameH
TOBapa onpeaensTCcs Ha MOMEHT BbIHECEHMWS CYJIOM PELLEHNS O 3aMeHe ToBapa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsiBneHunss notpebutenem TpeboBaHUSA O COpPa3MEPHOM YMEHbLLUEHUWN MOKYMHOWN
LieHbl TOBapa B pacyeT NPUHMMAaEeTCs LieHa ToBapa Ha MOMEHT NpeabsBneHus notpebutenem tpeGoBaHus
06 yueHke unu, ecnu oHo LOGPOBONBLHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHWUSI CYAOM pEeLUeHUs O
COpPa3MEPHOM YMEHbLLEHUM NOKYMHOWM LEHbI.

(n. 3 B peqa. enepanbHoro 3akoHa o1 17.12.1999 N 212-03)

4. MNpn Bo3BpaTe TOBapa HeHaanexallero kayectsa notpebutens BrnpaBe TpeboBaTb BO3MELLEHUSA
pasHuLUbl Mexay LeHOW ToBapa, YCTaHOBMNEHHOW [OroBOPOM, U LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
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MOMEHT [06pOBOSbHOrO YAOBMETBOPEHUS Takoro TpeboBaHus wnu, ecnu TpeboBaHue O0OPOBOMLHO He
YOOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYZIOM peLLEHUS.

(n. 4 BBegeH ®egepanbHbiM 3akoHOM oT 17.12.1999 N 212-03, B peq. PegepanbHoro 3akoHa ot 21.12.2004
N 171-$3)

5. B cnyyae BO3BpaTa ToBapa HeHagfexallero KadecTBa, MPOAAHHONO B KpeauT, noTpebutento
BO3BpalllaeTca ynnayeHHas 3a ToBap [EHeXHass Cymma B pa3Mepe MOoralleHHOro Ko [HK Bo3BpaTa
yKas3aHHOro ToBapa kpeauTa, a Takke Bo3MellaeTcs nnaTa 3a npefocTaBreHne kpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaAnexallero kayectsa, NpuobpeTeHHOro notpebuTtenem 3a cyeT
notpebuTtenbckoro kpeguta (3avma), npoaasel, 00s3aH BO3BpaTUTb NOTPEOUTENO ynnavyeHHyo 3a ToBap
OEHEXHYI0O CYMMy, a TakkKe BO3MECTUTb YNiayeHHble NoTpebuTenem npoueHTbl U WHble MraTexu no
A0roBopy notpebutenbcKoro kpeguta (3anma).

(n. 6 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratba 25. MMpaBo noTtpedbutens Ha obmMeH ToBapa Haanexaiwyero
KayecTBa

1. MNoTpebutens BnpaBe 0OMEHATb HENPOAOBOSILCTBEHHbLIA TOBAp Haanexallero kavectBa Ha
aHanornyHbIi ToBap y npofaBua, Y KOTOpOro 3TOT ToBap Obl NPUOGPETEH, €CNW yKkasaHHbI ToBap He
nopowen no opme, rabaputam, dacoHy, pacuBeTke, pasmepy U KoMNekTauum.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

MoTpebutenb MmeeT npaBo Ha OGMeH HENpPOAOBONLCTBEHHOrO TOBapa Hagnexallero kayectsa B
TeyeHve YeTbipHaaLUaTh OHe, He cunTas OHSA ero NoKyrKu.

O6MmeH HENPOAOBONLCTBEHHOIO TOBapa Hagnexallero kayectsa NPOBOAUTCS, ECNN YKa3aHHbIN ToBap
He 6bin B ynoTpebneHnmn, coxpaHeHbl ero TOBapHhLIN BUA, NOTPEOUTENbCKUE CBOMCTBA, NNom6bbl, dhabpuyHbie
APIbIKM, a TakkKe WMMeeTCs TOBapHbIA YeK WM KacCoBbIM 4Yek nMGO WHOW noATBepXKAAlWM onnaty
yKas3aHHOro ToBapa AOKyMeHT. OTCcyTCcTBME Y NOTPEOMTENS TOBAapHOro Yeka UM KacCoBOro Yeka Nnbo MHOro
noATBEPXKAAIOLLErO ONnaTy ToBapa OOKYMEHTA He NWLLAET ero BO3MOXHOCTU CCbINIaTbCA Ha CBUAETENbCKME
rokasaHus.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapOB, He MoprexaliMx oOMeHy MO OCHOBaHMSM, YKa3aHHbIM B HacCTOSILLEN CTaTbe,
yTBepxaaeTcs MpasutensctBoMm Poccumnckon ®egepaumn.

2. B cnyyae, ecnu aHanorMyHbIn ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHusa notpebutens k
npogasuy, noTpebuTens BnpaBe OTKa3aTbCA OT WCMOMHEHMS [OroBopa Kynnu-npogaku u notpebosaTb
BO3BpaTa ynnayeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMMmbl. TpebosaHue notpebutens o BosspaTte
yrnayYeHHOW 3a yKa3aHHbI TOBap OEHEXHON CyMMbl MOANEXUT YAOBNETBOPEHUIO B TEYEHUE TpeX AHEN Co
OHS BO3BpaTa yKkasaHHOro Toeapa.

Mo cornawexnio MNoTpebutens ¢ npodaBUoM OOMeH ToBapa MOXET OblTb MPedycCMOTpeH Mnpu
MOCTYNSIEHNM aHarorMyHoro TtoBapa B npodaxy. [pogaBel o06si3aH He3amMeanUTENbHO COOOWUTL

noTpebuTento 0 NOCTYNMEeHN aHanorM4Horo ToBapa B NPOAaxy.
(n. 2 B peqg. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 26. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N
234-93.

CraTtbsa 26.1. AnCTaHUMOHHbIN CNOCOO Npoaaxu ToBapa
(sBegeHa ®epepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. ﬂ,OFOBOp pO3HI/I‘-IHOIZ Kynnu-npoaaxumu MoXeT ObiTb 3akflo4eH Ha OCHOBaHWW O3HAKOMIIEHUS
r|0Tpe6|/|Ten;| C npepnnoXxeHHbiM MnpoaaBLOM ONMMCaHMeM ToBapa MnoCcpeaCcTBOM KaTarioroB, MpOCNEKTOB,
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OyKrneToB, (POTOCHUMKOB, CPeACTB CBSA3M (TENEBU3NOHHOW, NOYTOBOM, PAAMOCBS3N U APYrUX) UM UHLIMK
UCKIMIOYaloLWMMM  BO3MOXHOCTb  HEMOCPEACTBEHHOIO O3HAKOMIEHWs MoTpebutenss ¢ ToBapoM nunbo
o0pas3uomM TOBapa Mpu 3ak/iOYeHUMM TaKoro [oroBopa (OMCTAHUMOHHBIA crnoco® npogaxu ToBapa)
cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpopaBLoM 00 3aKnioYeHUs JoroBopa AOMKHa GbiTh NpeaocTaBneHa notpebuTtento nHdopmaums
06 OCHOBHBIX NOTPEeOUTENbLCKNX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxoXaeHusl) npodaBua, O MecTe
N3roToBIeHNsl ToBapa, O NosIHOM (PUPMEHHOM HaVMeHOBaHUM (HaMMeHOBaHUW) Npogasua (M3roToBUTeNs), o
ueHe u o6 ycrnoBusix NpuobOpeTeHuss ToBapa, O €ro [OoCTaBKe, CPOKe CryxObl, CpPOKe TroAHOCTM U
rapaHTUAHOM CpoKe, O Mopsdke OnnaTthl ToBapa, a TakkKe O CpPOKe, B TeYeHMe KOTOporo AeicTeyeT
npearnoxeHve o 3akmnioYeHun orosopa.

3. MNMoTpebutenio B MOMEHT AOCTaBKM TOBapa AOMKHa ObiTb B NMMCbMEHHOW dhopme npefocTaBneHa
WHpopmaums o ToBape, npeagycmoTpeHHas cratben 10 HacTosuwero 3akoHa, a Takke NpedyCcMOTpeHHas
NYHKTOM 4 HacTOsILLEeN cTaTbu UHpopMaLMS O NOPSAKE U CpoKax Bo3BpaTa ToBapa.

4. MNMoTpebuTenb BNpaBe 0TKasaTbCs OT ToBapa B Ntoboe BpeMs A0 ero nepegayu, a nocrne nepegayv
TOBapa - B Te4eHne ceMun HeNn.

B cny4ae, ecnum I/IHCbOpMaLI,MH O nopdaKke 1 Cpokax Bo3BpaTa ToBapa HaaneXallero kKa4ecrtea He Gbina
npepnocrtaBiieHa B NUCbMEHHOM q)opme B MOMEHT OOCTaBKW TOBapa, I'IOTp66I/ITeJ'Ib BnpaBe OTKa3aTbCA OT
TOBapa B Te4eHne Tpex mecdaueB C MOMEHTa nepegadum toeapa.

BosBpaTt ToBapa Hagnexallero kayectsa BO3MOXEH B Cllyyae, eCni COXpaHeHbl ero TOBapHbIN BUA,
noTpebuTensckMe CBOWCTBA, a TakkKe AOKYMEHT, MoaTBepXKAatoLmin hakT U YCNoBUS MOKYMKU YKa3aHHOro
ToBapa. OTcyTcTBUE Y NOTpebuTens AOKyMeHTa, NoATBep)KaatoLlero gakT v YCroBUsi MOKYMNkU ToBapa, He
nuwaeT ero BO3MOXHOCTW CCbINaTbCs Ha Apyrve AokasatenbCcTBa nNpuobpeTeHus ToBapa y AaHHOro
npofasLa.

MoTpebuTens He BNpaBe OTka3aTbCsa OT TOBapa Haafexallero kayecTea, UMeLEro MHAMBMAyanbHo-
onpefeneHHble CBOWCTBA, €CMM YyKasaHHblA ToBap MOXET OblTb UCMOMb30BaH  WUCKMIOUYUTENBHO
npuobpeTaroLmm ero notTpedbutenem.

an/I OTKase I'IOTpe6MTeJ'|F| OT TOBapa npodaBel AOOJDKEeH BO3BpPaTUTb €My [LOEHEXHYI CyMMmy,
ynnayeHHyto r|0Tpe6|/|TeneM no AO0roBopy, 3a WCKIKYeHneM pacxogoB npodaBua Ha AO0CTaBKy OT
FIOTpe6I/ITeJ'IF| BO3BpalleHHOro ToBapa, He no3aHee 4eM 4Yepe3 OecCATb OHen co AHs npegbaBiieHnA
n0Tpe6|/|TeneM COOTBETCTBYHOLLErO Tpe6OBaHI/I$|.

5. MNocneacTtema Npoaaxu ToBapa HeHaAfeXxallero KayecTtsa AUCTaHLMOHHBLIM cnocobom npodaxu
TOBapa yCTaHOBMNEHbI MOMOXEHUAMU, NPegyCMOTPEHHbIMKU cTaTbsaMmn 18 - 24 HacTosAwero 3akoHa.

Cratbsa 26.2. [lpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAEeNbHbIX BUMOOB TOBApOB YycTaHaBnumBawTcsa [lpaButenbctBom Poccuiickon
denepauun.

Mnaea lll. 3awuTa npaB noTpedbuTenen Npu BbINOSIHEHUU paboT
(okazaHum ycnyr)

Ctatbs 27. CpOKM BbINONIHEHUA PaboT (OKa3aHUA ycryr)

1. WcnonHutenb o6si3aH OCYLIECTBUTb BbINOMHEHWe paboTbl (OkasaHue yCnyru) B CPOK,
YCTaHOBIEHHbIV NpaBuUramMm BbINOMHEHWUS OTAENbHbIX BUAOB paboT (OKa3aHWs OTAENbHbIX BUAOB YCNyr) Unu
JOroBOpPOM O BbINOMNHEHUN paboT (okaszaHuw ycnyr). B goroBope O BbIMOMHEHWMM paboT (oKasaHuM ycryr)
MOXET npefycMaTpuBaTbCsl CPOK BbINOMHEHNS paboThl (OKa3aHWs YCnyru), ecnu ykazaHHbIMU MpaBunaMm
OH He NpedyCMOTPEH, a TakKe CPOK MEHbLLEN NPOAOIHKUTENBHOCTH, YEM CPOK, YCTAHOBIIEHHbIV YKa3aHHBbIMU
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npasuinamn.

2. Cpok BbINonHeHns paboTbl (OKazaHUs ycryrn) MOXeT onpeaensTbCcsa AaTton (nepuogom), K KoTopown
OOIMKHO ObITb 3aKOHYEHO BbINOMHeHWEe paboThl (OkazaHue ycnyru) unu (1) gaton (NepuoaoMm), K KOTOpom
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMNONHEHMIO paboThbl (OKa3aHUIo ycryru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKaszaHWe ycryrv) ocyLecTBnAseTcsa no Jactam (gocTtaBka
nepuoanyecKkor nevaTn, TeExHMYeckoe obCnyxmBaHne) B TeYEHNE CpoKa OENCTBUSA JOrOBOPA O BbIMOSIHEHMU
paboT (okaszaHuu ycnyr), AOSMKHbI NpegycMmaTpmBaTbCA COOTBETCTBYHOLLIME CPOKM (Mepuonbl) BbIMOMHEHUS
Takux pabot (okasaHus ycnyr).

Mo cornaweHuio CTOPOH B AOroBope MOryT OblTb MNpeayCMOTPEHbl TakkKe CPOKM 3aBepLueHus
OTAENbHbIX 3TanoB paboTbl (MPOMEXKYTOUHbIE CPOKMU).
(n. 3 BBegeH PepepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ctatba 28. [locneactBus HapyleHUst UCMOJSIHUTENIeEM CpPOKOB
BbINOJIHEHUA pPaboT (OKa3aHuA ycnyr)

1. Ecnv mcnonHWTenb HapyLlimil CPOKM BbINOMHEHUSA paboThl (OKkazaHUsA ycnyru) - CPOKM Hayana u
(MnKn) OKOHYaHWSI BbINONTHEHUS pPaboTbl (OKa3aHWs yCnyrn) u (M) NPOMEXKYTOYHbIE CPOKU BbINOSTHEHMS
paboTbl (OkasaHWs ycryrm) unu Bo BpPeMs BbINONTHEHUS paboTbl (OKa3aHMs YCnyrn) ctano OYeBUAHBLIM, YTO
OHa He ByaeT BbINONTHEHA B CPOK, NOTpebuTenb No CBOEMY BbIGOpY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YNTb NCNOSTHUTENIO HOBbIV CPOK;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoOpYyYnTb BbINOSHEHNE paboTbl (OKa3aHWe ycnyr) TpeTbMM NUuaM 3a pasyMHyl LEeHy Wnu
BbINOMHWUTL €€ CBOMMW CMNamMu 1 NoTpeboBaTth OT UCMOMHUTENS BO3MELLEHNSA MOHECEHHbIX PACXOA0B;

ﬂOTpe6OBaTb YMEHbLUEHUA LeHbl 3a BbIMOJIHEHNE pa60TbI (OKa3aHI/|e yCJ'IyFVI);

0TKa3aTbCs OT UCMOSIHEHMS [OrOBOPa O BbIMOSTHEHUN paboThl (OKa3aHUM yCryrm).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe NoTpeboBaTh TakkKe NOSIHOro BO3MELLEHUS YObITKOB, NMPUYMHEHHBLIX EMY B CBSA3M
C HapylleHMeM CpOKOB BbIMOMHEHUS paboTbl (OkasaHus ycnyrn). YObITKM BO3MELLATCA B CPOKW,
yCTaHOBIEHHbIE ANS YAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeGoBaHU noTpebuTens.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. HasHayeHHble NOTpebuTenem HOBbIE CPOKM BbIMONTHEHNA PaboTbl (OKa3aHUSA YCryri) ykasbliBaloTcs
B AOroBOpe O BbINOMHEHUN paboThbl (OKazaHuu ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B Ccny4yae npoCpOYKM HOBbLIX CpPOKOB FIOTpe6VITeJ'Ib BnpaBe npeabABUTb WCNOJIHUTENO WHbIE
Tpe60BaHVIFI, YCTaHOBJ1€HHbIE NYHKTOM 1 HacTosWwen cTaTbu.

3. LleHa BbinonHeHHOM paboTbl (Oka3aHHOW ycnyru), BO3Bpallaemasi noTpebutento npu oTtkase oT
NCMOMHEeHNs JoroBopa O BbINONHEeHUMU paboTbl (Oka3aHuK ycnyru), a Takke ydymTbiBaemasi Mpu yMeHbLUEeHUN
LUeHbl BbINOMHEHHOW paboTbl (OKasaHHOM ycnyru), onpegensieTcd B COOTBETCTBUM C MyHKTamu 3, 4 u 5
cTaTby 24 HacToswero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. lMpwn oTkase OT MCMNOMHEHUS OOroBopa O BbINOMHEHUN paboThbl (OKa3aHuK yCryrn) UCMOSNHUTENb He
BnpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaTt, MPOM3BEAEHHbIX B Mpouecce BbINOMHEHNS paboThbl
(okasaHus ycnyru), a Takke nnaTbl 3a BbINONHEHHYO paboTy (OKa3aHHY YCnyry), 3a UCKIIOYEHUEM Cryyas,
ecnu NoTpeduTenb NPUHAN BbINOSTHEHHYIO paboTy (OKa3aHHY yCcnyry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)
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A63aL ncknoyeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylweHusi yCTaHOBMEHHbIX CPOKOB BbINOMHEHUA paboTbl (OKasaHws ycryru) wunu
HasHa4yeHHbIX noTpebuteneM Ha OCHOBaHMM MNyHKTa 1 HacTOSALWEW CTaTbM HOBbLIX CPOKOB WCMOSTHWUTENb
ynnadvMBaeT notpebutento 3a Kaxabli AeHb (Y4ac, ecnu Cpok onpefdeneH B Yacax) NpOCPOYKN HEYCTOMKY
(neHo) B pasmMepe Tpex MPOLEHTOB LUeHbl BbINONHEHWs paboTbl (OkasaHus ycryru), a ecnu LeHa
BbIMONHEHNA paboTbl (Oka3aHWs yCryrn) 4OrOBOPOM O BbIMOMHEHUM paboT (oka3aHWM ycnyr) He onpegeneHa
- obuwer ueHbl 3aka3a. [JoroBopoM O BbINOMHEHMM PaboT (OKasaHuW ycrnyr) mexay notpebutenem u
NCronHMTENemM MoXeT ObITb yCTaHOBMEH 6oree BbICOKMI pa3Mep HeYCTOMKM (NeHw).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTownka (neHs) 3a HapyLleHne CPOKOB Havana BbINOSIHEHUS paboTbl (OKaszaHusa ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabli AeHb (4ac, ecnu Cpok onpedeneH B 4Yacax) NpoCpoYkM BMMOTb A0 Hadvana
BbINOMHEHNss paboTbl (Oka3aHus Yycryru), ee atana wnu npegbsBneHus notpebutenem TpeboBaHWi,
npeayCcMOTPEHHbIX NYHKTOM 1 HacTosLWwen cTaTby.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

HeycTonka (neHs) 3a HapylleHMe CPOKOB OKOH4YaHMS BbIMOSIHEHMST paboTbl (OKasaHusa ycnyru), ee
3Tana B3blCKMBaeTCHA 3a Kaxdbll AeHb (4ac, ecnu CPoK onpedenieH B 4acax) NpPOCPOYKM BAMOTb A0
OKOHYaHMS BbINOMHEHNSs paboTbl (OKasaHWs ycnyrn), ee a3tana unu npeabsBreHns noTpebutenem
TpeboBaHui, NPeayCMOTPEHHbIX NYHKTOM 1 HacTosALWwen cTaTby.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CyMma B3bICKaHHO noTpebuTenem HeycTOMKM (MeHU) He MOXET MpeBbilaTh LieHy oTAeNnbHOro Buaa
BbINOMHEHNA paboTbl (OKkasaHust ycnyru) unv obLuyto LieHy 3akasa, ecliv LeHa BbIMOSIHEHUS] OTAENbHOO
BuAa paboTbl (Oka3aHUs yCIyrv) He onpeaeneHa 4OroBOPOM O BbINOSTHEHUM paboThl (OKasaHUK YCIyru).

Pasmep HeycTolKM (NeHn) onpeaenseTcs, UCXOAs U3 LieHbl BbINONHeHMs paboTbl (Oka3aHus ycnyru), a
€CInu yKkasaHHas LieHa He onpefeneHa, ucxoas ns obLien ueHbl 3akasa, CyllecTBOBaBLUEN B TOM MecTe, B
KoTopoMm TpeboBaHMe nOTpedbutens [OOMmKHO Obino OblTb  YAOBNETBOPEHO WCMOMNHUWTENEM B [AeHb
[0BPOBOMNBLHOIO yOOBNETBOPEHMSA Takoro TpeboBaHMsA Mnv B AeHb BblHECEHUS CyAeBHOro peLueHus, ecnu
TpeboBaHue noTpebutens 4oOPOBONLHO YAOBNETBOPEHO HE GbINO.

6. TpeboBaHusi noTpebuTens, YCTAHOBMEHHble NYHKTOM 1 HacTosiwen craTtbl, He noanexart
YOOBMNETBOPEHUIO, €CIIU UCMONTHUTENb OOKaXKET, YTO HapyLUEHUE CPOKOB BbIMOSHEHUS paboThl (OkasaHuA
yCryru) Npov3oLUno BCNeaCcTBUE HENPEOONTMMON CUflbl UM NO BMHE NoTpebuTtens.

Cratbsa 29. lpaBa notpebutens npu OOHapy>XeHUMU HeJOCTaTKOB
BbINOSIHEHHOWU paboTbl (OKa3aHHOM yCryru)

MpumeyaHue.

O npaBax notpebutens - yyacTHMKa [ONEBOr0 CTPOMTENbCTBA B Criyyae, ecnv obObekT [OoNeBoro
CTPOMTENBLCTBA MOCTPOEH C OTCTYMIEHMEM OT YCIOBUIA 3aKIHOYEHHOro A0roBopa, NPpMBEALWNM K YXYALLEHNIO
KayecTBa Takoro obbekTa, cM. n. 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MNoTpebutenb Npu obHapyXeHUN HeJOCTaTKOB BbIMOSIHEHHOW paboTbl (Oka3aHHOW ycryrn) BnpaBe
no ceoemy BbiIbopy noTpeboBaTh:

©e3B03Me3HOro yCTpaHeHMs1 He4OCTaTKOB BbINMOJSIHEHHOW paboTbl (OKa3aHHOW ycnyrn);
COOTBETCTBYIOLLENO YMEHbLUEHMWS LieHbI BbIMONTHEHHOWN paboThbl (OKa3aHHOW yCnyru);

6e3B03ME3AHOrO M3rOTOBMEHMS APYroi Bely U3 OAHOPOAHOIO MaTepuaria Takoro e KayecTtBa unu
MOBTOPHOIO BbINOSHEHUS paboThl. MNpy 3ToM noTpebuTens 0b6s3aH BO3BPaTUTL paHee nepedaHHylo emy
UCMONTHUTENEM BeLLb;

BO3MELLEHNS TMOHECEHHbIX WM pacxodoB MO YCTPAHEHU HeOoCTaTKOB BbIMOMHEHHOW paboThl
(oka3aHHOW ycnyrv) CBOMMM CUamMy Unu TpeTbUMU NULLAMK.
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YposnetBopeHue TpeboBaHui noTpebutens o 6e3B0o3Me3HOM YCTpaHEeHUW HegocTaTkoB, 06
N3roTOBMNEHUN APYrov BELM MNK O NMOBTOPHOM BbINOSHEHWMM paboTbl (OKa3aHWM ycnyrM) He ocBoboxxaaeT
WCMONHWTENS OT OTBETCTBEHHOCTM B (DOPME HEYCTOMKM 3a HapylUeHWe CpoKa OKOHYaHWUSI BbIMOSTHEHUS
paboTbl (OkasaHusa ycnyru).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTens BrnpaBe OTKa3aTbCA OT MCMOSIHEHUS AOroBOpa O BbIMOSIHEHMU PpaboTbl (OKa3aHuK
ycnyrn) n notpeboBaTb MOMHOrO BO3MELLEHUS YObLITKOB, €Criv B YCTaHOBMEHHbLIN yKasaHHbIM LOFOBOPOM
CPOK HefocTaTKu BbINOSHEHHOW paboThl (OKa3aHHOWM yCnyru) He ycTpaHeHbl ucnonHutenem. MoTtpebutens
Takke BMNpaBe OTKa3aTbCs OT UCMOSIHEHWS LOrOBOpa O BbIMNOMHEHUM PaboTbl (OKa3aHWW YCryru), ecrnv um
0BHapy)XeHbl CyLIeCTBEHHblE HeAOoCTaTKU BbIMONHEHHOW paboTbl (OKa3aHHOW yCryr) Wnu  UHble
CYLLECTBEHHbIE OTCTYNNEHMS OT YCIOBWIA JOFrOBOpPA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeGoBaTh TakkKe MNOMHOIO BO3MELLEHUS! YObITKOB, MPUYUHEHHBIX EMY B CBSA3U
C HepocTaTkaMu  BbIMOMHEHHOW paboTbl (oka3aHHOW ycnyru). Y6bITKM BO3MELLalTCs B CPOKW,
YCTaHOBINEHHbIE AN YAOBNETBOPEHNS COOTBETCTBYIOLLUMX TpeGoBaHUi noTpebutens.

2. LleHa BbInonHeHHOM paboTbl (Oka3aHHOW ycnyru), BO3BpallaeMasi NoTpebutento npu oTtkase oT
NCMOMHEeHNs1 4oroBopa O BbIMNONIHEHMU PaboThbl (OKa3aHUK yCcryrn), a Takke yuYmTbiBaemasi Mpu yMeHbLUEHWN
LeHbl BbINOSIHEHHOW paboTbl (Oka3aHHOMW ycryru), onpeaensieTcss B COOTBETCTBMM C nyHkTamu 3, 4 n 5
cTaTbu 24 HacTosero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHusi, cBA3aHHbIE C HEAOCTaTKaMW BbINOMHEHHOW paboTbl (OKka3aHHOW ycryrn), MoryT ObiTb
npeabsiBneHbl NPY NPUHSTUM BbINONTHEHHON paboTbl (OKa3aHHOW YCMyrM) UNK B XOA4€e BbIMNONIHEHWUSI paboThl
(okasanus ycnyru) nnbo, ecnm HEBO3MOXXHO OBHaPYXMTb HEQOCTATKM NPU NPUHATUN BbIMNOHEHHON paboThbI
(okasaHHoOW ycrnyru), B Te4EHUE CPOKOB, YCTAHOBIEHHbBIX HACTOSLLMM MYHKTOM.

MoTpebuTenb Bnpase NpeabsBnsaTb TpeboBaHWS, CBA3aHHbIE C HeQOCTaTKaMUN BbINOIHEHHOW paboThl
(oka3aHHOW ycnyru), ecnM OHW ODHapyXeHbl B TEYEHWE rapaHTUAHOIO CpoKa, a Npu ero OTCYTCTBMM B
pa3yMHbIN CPOK, B Npegenax AByX NEeT CO AHSA NPUHSATUS BbINOJNIHEHHOW paboTbl (OKasaHHOW ycnyru) munu
NATU NEeT B OTHOLUEHUM HEe[OCTaTKOB B CTPOEHUM U MHOM HEABUXMMOM UMYLLECTBE.

(n. 3 B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. VicnonHuTenb OTBeYaeT 3a HegocTaTku paboThbl (YCnyru), Ha KOTOPYIO HE YCTaHOBMEH rapaHTUMHbIN
CpOK, eCnu noTpedutens JOKaXeT, YTO OHM BO3HUKMW A0 €€ NPUHATMS UM U Mo NPpUYnHaM, BO3HUKLWINM OO0
3TOro MOMEHTA.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYIO YCTAaHOBMEH rapaHTUAHBIA CPOK, NCMOMNHUTENb OTBEeYaeT
3a ee HegoCTaTKW, eCnn He OOKaXeT, YTO OHM BO3HUKMM nocrne npuHATMA paboTel (ycnyrv) notpebutenem
BCMeACTBUE HapyLUeHUs UM MpaBuil NCNOoNb30BaHUS pesynbtata paboTbl (ycrnyru), AenCcTBUn TpeTbux nuy
NN HeENPeoJOoNMMOWN CUrbl.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

5. B cnyyasix, Korga npeaycMOTPEHHbIN JOrOBOPOM rapaHTUMHBIN CPOK COCTaBNseT MeHee OBYX NneT
(MATKM NeT Ha HeABWXMMOE MMYLLECTBO) M HegocTaTkM paboThbl (ycnyri) obHapyXeHbl noTpebutenem no
NCTEYEHUN FapaHTUMHOINO Cpoka, HO B npegenax ABYX NeT (NSTWM NeT Ha HeABWXMMOE WMYLLECTBO),
noTpebutens BrnpaBe MNpeabsBUTb TPebOOBaHWS, NPEAYCMOTPEHHbIE MYHKTOM 1 HacCTOSILLEN CTaTbu, ecnu
OOKaXeT, YTO Takme HedoCTaTKM BO3HUKIN [0 NPUHATUS UM pesynbTaTa paboTbl (ycnyru) unm no npuynHam,
BO3HMKLUMM [0 3TOrO MOMEHTA.

(n. 5 BBeaeH dPeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHUS CyLLIECTBEHHbIX HeOocTaTkoB paboTbl (ycnyrn) noTpebutenb Bnpase
npeobsBUTbL UCMONHUTEND TpeboBaHne o 6e3BO3ME3OHOM YCTPaHEHWM HELOCTATKOB, €CIN JOKaXET, YTO
HeQoCTaTKM BO3HMKIM [0 MPUHATMS UM pesynbTaTta paboTbl (YCryri) Unv no npuYnHam, BO3HUKLWMM [0
3TOro MoOMeHTa. JTo TpeboBaHMe MOXEeT OblTb NpeabsiBMEHO, ecrin Takne HedocTaTky oBHapyeHbl Mo
ncteveHnn AByx net (MATM NeT B OTHOLEHUW HEOBMXKUMOIO MMYLLECTBA) CO AHSA MPUHATUA pesynbTata
paboTtbl (ycrnyrn), HO B Npedernax yCTaHOBMEHHOrO Ha pesynbTaT pabdoTbl (ycryru) cpoka crnyxbbl unv B
TeYeHne OeCATU NeT CO OHA MPUHATUS pesynbTata paboTbl (YCryri) notpebutenem, ecnm cpok cryxobl He
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ycTaHoBneH. Ecnv paHHoe TpeGoBaHMe He YAOBNETBOPEHO B TedeHWe [fOBaguatM OHEeW co OHst ero
npeabsBneHns noTpeduTenem nnm oGHapyXeHHbIN HEAOCTATOK ABMSETCA HEYCTPaHUMbIM, NOTPebuTenb No
cBOoeMy BbIOOpY BripaBe TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEro YMEHbLUEHUS LIEHbI 3@ BbINOMHEHHY0 paboTy (OKkasaHHyto ycnyry);

BO3MELLEHUS] TOHECEHHbIX WM pacxodoB MO YCTPAHEHU HeOoCTaTKOB BbIMOSIHEHHOW paboThl
(oka3aHHOW ycnyru) CBOMMM CUaMy Ui TPETbUMM NLaMK;

OTKa3a OT UCMOJIHEHNSI OrOBOPA O BbINOSHEHWUU PaboThl (OKas3aHWUKM YCnyru) 1 BO3MeLLEHUS YObITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 30. Cpoku ycTpaHeHUs HefoCTaTKOB BbINMOSIHEHHON PaboThblI
(okazaHHOM ycnyru)

Hepoctatkn paboTbl (ycnyrn) [AOMmMkHbl OblTb  yCTpaHeHbl MWCMOMHWUTENEM B pPa3yMHBIA  CPOK,
HasHa4yeHHbIN NoTpebuTenem.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbii 3akoH OT 17.12.1999 N 212-93.

HasHayeHHbI NoTpebuTenem Cpok yCTpaHeEHMsT HE4OCTAaTKOB TOBapa ykasbiBaeTcsl B 4OrOBOpE MIu B
MHOM MOAMMUCLIBAEMOM CTOpPOHaMW [OKYMeHTe nMbo B 3asiBNEHUW, HanpaBneHHOM noTpebuTtenem
NCMONHUTENIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHve npegyCcMOTPEHHbIX HacTosAWeW CcTaTbell CpPOKOB YCTPaHeHWs HegoCcTaTKoB
BbINOMHEHHON paboTbl (OKas3aHHOW YCMyrM) WUCMONMHWUTENb YynnadvsBaeT noTpebuTento 3a Kaxablii AeHb
NMPOCPOYKN HEYCTOWKY (NEH0), pasMep U NOpsiAoK UCHUCIIEHUSA KOTOPOW OnpedenstoTcs B COOTBETCTBUN C
nyHKTOM 5 cTaTbm 28 HacTosALwero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe MpeabsBWTb WCMONHUTENIO WHbIE
TpeboBaHusi, NpeayCcMoTpeHHble NyHKTaMu 1 1 4 ctaTbn 29 HacTosiLero 3akoHa.

Cratba 31. Cpokum ynoBneTBOpPEeHUA OTAeSNbHbIX TpeboBaHMKU
notpeéourens

1. TpeboBaHus noTpedbuTtens 06 yMeHbLUEHUM LieHbl 3a BbINOMIHEHHY paboTy (OKa3aHHY yCnyry), o
BO3MELLEHUN PacXOdoB NO YCTPaHEHWI0 HeJOCTaTKOB BbINOMMHEHHOW paboTbl (Oka3aHHOW YCnyrn) CBOMMM
cunamMmu unu TpeTbuMKU NUUaMn, a Takke O Bo3BpaTe ynradeHHow 3a paboTy (ycnyry) OEeHEXHOW CyMMbl U
BO3MeELLEHUN YObITKOB, MPUYMHEHHBbIX B CBA3W C OTKA30OM OT WCMOMHEHUS [OoroBopa, NpefyCcMOTPEHHbIe
nyHkTOM 1 cTatbn 28 u nyHkTamun 1 u 4 ctatbu 29 HacToswero 3akoHa, nognexar yAoBneTBOPEHUIO B
[ECATUAHEBHBIN CPOK CO AHSA NPeAbsaBIEHUss COOTBETCTBYIOLLEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHusi notpebutens o 06Ge3BO3ME3AHOM MW3rOTOBMEHMM [OPYron Bewu M3 OOHOPOAHOro
MaTepuana Takoro e KayecTtBa WM O MOBTOPHOM BbIMOSHEHMM paboThl (OKa3aHWM yCryrv) noanexar
yOOBNETBOPEHMIO B CPOK, YCTAHOBMEHHbIA ANsi CPOYHOrO BhINOMHEHWs paboTbl (OkasaHus ycnyru), a B
cryyae, ecrnv 3TOT CPOK He YCTaHOBMEH, B CPOK, NPeAyCMOTPEHHbIN OOFOBOPOM O BbINOSMIHEHUWU PaboThl
(okasaHun ycnyru), KOTopbin Bbin HEHaanexalle UCMONHEH.

3. 3a HapylleHue npegycMOTPEHHbIX HACTOSILEN CTaTbel CPOKOB YAOBNETBOPEHUS OTAEMbHbIX
TpeboBaHWin NOTPeEBUTENST NCNOMHUTEND YNnadMBaeT NOTPeOUTENIO 3a KaXabli AeHb NMPOCPOYKN HEYCTOMKY
(neHto), paamep U NOpsaoOK UCYMCNEHUS KOTOPOW ONPeAenstoTcs B COOTBETCTBUM C MYHKTOM 5 cTaTtbu 28
HacTosiwero 3akoHa.

B Cny4vyae HapylweHUA CPOKOB, YKa3aHHbIX B NYHKTax 1 1 2 HacTosilen cTaTtby, I'IOTpe6MTeJ'Ib Bnpase
npegbAaBUTb NCNONMHUTENIO UHbIE TpeGOBaHMH, npeaycMoTpeHHble NMYHKTOM 1 ctatbu 28 n nyHktamm 1 n 4
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cTaTbM 29 HacTosLero 3akoHa.

Crartbsa 32. paBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA JoroBopa
O BbINOSIHEHUN PaboT (OKaszaHuu ycnyr)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BnpaBe OTkasaTbCA OT UCMOSTHEHNST AOrOBOpa O BbIMOMHEHUN PaboT (OKas3aHUKM ycnyr) B
noboe BpemMaA npu ycnosmm onnatbl UCNOJTHUTENIO CpaKTI/I‘-IeCKI/I NMOHECEHHbIX UM pacxoaoB, CBA3aAHHbLIX C
ncrnonHeHnem 06s3aTenbCTB NO JaHHOMY O0roBopyY.

Cratbs 33. CMmeTa Ha BbINosiHeHNe paboTbl (OKa3aHue ycnyriu)

1. Ha BbinonHeHve paboTkl (OKazaHue ycnyru), npegycMoTPEHHON AOrOBOPOM O BbINOMHEHUM paboThl
(oka3aHum ycnyru), MoxeT ObITb COCTaBeHa TBepAas unv npubnmanTensHas cMeTa.

CocraBneHue Takon cMeTbl Mo TpeGOBaHVII-O ﬂOTpEGI/ITeJ'IFI U UCNonHUTENs 0bsiI3aTeNbHO.

2. WcnonHuuteno He Bnpaese TpeboBaTb yBenuYeHWs TBepaowW cmeTbl, a notpebutens - ee
YMeHbLUEHWs, B TOM YWUCNe B cCriyyvae, Korga B MOMEHT 3aKMioyeHUs OOroBopa Mckniovanacb BO3MOXHOCTb
npeaycMoTpeTb NOSHbIA 06beM noanexallimx BbIMoNHeHNo paboT (okasaHuio ycnyr) unm HeobxoanMbIX Ans
3TOro Pacxo/oB..

WcnonHutens umeeT npaso TpeboBaTb yBenMYeHUs TBepAovi CMeTbl NMPU CyLLeCTBEHHOM BO3pacTaHu1
CTOMMOCTW MaTepuanos U 060pyAoBaHWSA, NPeaoCTaBnAeMbIX UCMOMHUTENEM, a Takke OKasblBaeMblX emy
TPETbUMW NULamMn ycryr, KOTopoe Henb3a ObiNo npegycmoTpeTb Npu 3akndeHun goroeopa. lNpu oTkase
notpebutensa BbINONHWUTL 3TO TpeboBaHME WCMONHWTENb BMpaBe PacTOpPrHyTb AOroBop B cyaebHom
nopsigke.

(n. 2 B peq. PepepansHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnu Bo3HMKkNa Heo6x0auMOCTb BbINOMHEHWS! AOMOMHUTENbHBLIX PaboT (OKa3aHUsi 4OMONHUTENBbHBLIX
yCryr) U no 3TOW NPUYMHE CYLLECTBEHHOIO MPEBbILIEHUST NPUONM3UTENBHON CMETbI, UCMONMHUTENb 06s3aH
CBOEBPEMEHHO npeaynpeautb 06 aTom notpebutens. Ecnv notpebutens He Aan cornacue Ha NpeBbILUEHNE
nNpubnManTenbHOM CMEeThl, OH BNpaBe OTkasaTbCs OT UCMOSHEHWUs AoroBopa. B aToM cnyyae ucnonHuTenb
MOXeT TpeboBaTb OT NOTpebuTens ynnathbl LeHbl 3@ BbIMOSTHEHHYIO paboTy (OKa3aHHY yCnyry).

McnonHutenb, CBOEBPEMEHHO He NpeaynpeauBLUMIA MOTPEOMTENSs O HEOOXOAMMOCTU MPEBbLILLEHNS
npubnManTenspHoM cMeTbl, 06s13aH UCMONHUTL AOrOBOP, COXpaHsis MpaBo Ha onnaty paboTbl (ycnyrn) B
npegenax NnpuénM3nTenbLHON CMETHhI.

(n. 3 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

CraTtbAa 34. BbinonHeHue paboTbl U3 MaTepuana UCNosNHUTenNs

1. McnonHutenb 06s3aH BbINOMHUTL paboTy, onpeaeneHHyo 4OrOBOPOM O BbIMOSIHEHWMM paboThl, U3
CBOEro Matepwuara 1 CBoMMU cpeacTBamMu, ECININ MHOE He NpeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTtenb, NpedocTaBMBLUMIA MaTepuan Aanst  BbINOMHEHWss paboTbl, OTBe4YaeT 3a €ro
HeHaanexallee KadyecTBO MO npaBurnam o6 OTBETCTBEHHOCTM NpoJaBLa 3a ToBapbl HeHaaneXxalllero
KayecTBa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. Matepvan MCMNonHUTENs omnraynBaeTcs NoTpebuTenem npu 3akioYeHUW yKasaHHOro Aoroeopa
MOSHOCTbK UMW B pa3mepe, ykasaHHOM B [OroBOpe O BbINOSIHEHUN paboTbl C YCrOBMEM OKOHYaTENbHOro
pacyeTa npu MONydeHUn noTpedbutenemMm BbINOSHEHHOW MWCNONHUTENEM paboThl, ecrnv KMHOM NnopsaoK
pacyeToB 3a MaTepuarn UCMOMNHUTENS He NPeayCMOTPEH COrnalleHNeEM CTOPOH.

(8 peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-03)

3. B cniyyasix, npedyCMOTPEHHbIX [OOFOBOPOM O BbIMONHEHMM paboTbl, MaTepuan MOXeT ObiTb
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npedocTaBneH  UCMonHWTENeM  noTpebutento B kpeauT.  [Mocnegytollee  M3MEHEHWE  LIEHBI
npeaoCcTaBeHHOro B KpeauT MaTtepuarna UCNorHUTENs He BneYeT 3a cobol nepepacyeTa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman ncnonHuTensa u Heobxoaumble ANSA BbINOSIHEHUS pa6OTbI TeXHn4yeckne cpencrtea,
MHCTPYMEHTbI U Npo4vee OOCTaBAKTCA K MECTY BbINOJTHEHUA pa60T NCcnonHUuTeneMm.

Cratba 35. BbinonHeHue paboTbl M3 mMaTepmana (C Beliblo)
norpeourens

1. Ecnu pa60Ta BbIMOJIHAETCA MOJIHOCTbIO UMM 4YaCTU4HO U3 MaTepuana (C BeLLI,bPO) ﬂOTpe6MTeﬂﬂ,
NCNONMHNTENb OTBEYaET 3a COXPaHHOCTb 3TOro Martepuana (BeLLI,M) 1 npaBuribHoOE ero ncrnoJjib3oBaHune.

McnonHuTtenb ob6s3aH:

npegynpeantb NoTpedbuTenss O HEenpurogHocTM wunn  HegobpokayecTBEHHOCTM  nepedaHHoro
notpebutenem matepuana (Bewm);

npeacTtaBuUTb OTHET 00 n3pacxogosaHmmn matepuarna n BO3BpaTtuUTb €ro OCTaTok.

B cnyyae nomHoW unM 4YacTuU4HOW yTpaTbl (NoBpexaeHus) MaTepuana (Bewu), MNpUHATOro OT
noTpebutens, mcnonHutenb 00653aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTepuarnom
(Belblo) aHanorMyHOro KavectBa M MO XenaHwWio noTpebuTens M3roToBWUTbL M3enve M3 OOHOPOAHOro
mMaTepuana (Bewu) B pasyMHbIA CPOK, @ NpW OTCYTCTBMW OOHOPOAHOro Matepwuana (BeLiu) aHarormyHoro
KayecTBa - BO3MECTUTb NOTpebuTento ABYKPaTHYHO LieHy yTpayeHHOro (NoBpexaeHHoro) matepuana (sewwm),
a TaKke pacxofpl, MOHeCeHHble noTpebuTenem.

2. lleHa yTtpayeHHOro (noBpexaeHHOro) maTepuana (Belin) onpenenseTcs, UCXoaa W3 LeHbl
MaTepunana (BeLym), CyLleCcTBOBaBLUEN B TOM MeCTe, B KOTOpoM TpeboBaHue notpebutensa OOmkHO Obino
ObITb yOOBNETBOPEHO MCMOMHUTENEM B AeHb A0OPOBOMLHOrO YAOBMETBOPEHMS Takoro TpeboBaHusa unu B
OeHb BblHeCceHMs1 cyaebHoro pelueHus, ecnm TpeboBaHne noTpebutens [OOPOBONBHO YAOBNETBOPEHO He
6blino.

LleHa maTepmana (Bewum), nepeaBaeMoro UCMOSHUTEND, ONpeaensieTcs B AOrOBOPE O BbINOMHEHUN
paboTbl UMK B UHOM JOKYMEHTE (KBUTAHLUW, 3aKa3e), NOATBEPKAAILLEM €0 3aKMHOYEHME.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoboxpgaeTca OT OTBETCTBEHHOCTM 3@ MONMHYK WM YacTUYHYK yTpaty
(noBpexpaeHne) maTepuana (Bewm), NPUHATOrO UM OT MOTpebutens, ecnu noTpebuTenb npeaynpexaeH
ncnonHuTenem o6 ocobblx CBOWCTBax MaTepuana (Belyn), KoTopble MOryT MOBMeYb 3a CoOON ero NosiHyo
UM YacTUYHyto yTpaTy (noBpexaeHue) nubo ecnm ykasaHHble CBOMCTBA MaTepuana (Belm) He Mornm BbiTb
06Hapy>KeHbl NPy Hagnexallen NpueMKke UCNOMHUTENEM 3TOr0 MaTepuarna (BeLum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OO0sizaHHOCTb  MucnonHuTensa  UHcgpopmMmupoBaTb
notpeébutena o6 ob6cToATenbCcTBax, KOTOpPbleé MOryT MNOBMMATbL Ha
KayecTBO BbINONHAEMOMN paboThbl (OKa3bIBaeMOW yCryru) unm nosreyb

3a cO60M HEBO3MOXHOCTL €€ 3aBepLUeHUA B CPOK
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

McnonHutenb 06s13aH CBOEBPEMEHHO WHOpPMMpoBaTb MOTPeEOUTENS O TOM, 4YTO cobnogeHue
yKkazaHum notpebutens u nHble 0BCTOATENbCTBA, 3aBUCALLME OT MOTpebuTens, MOryT CHU3UTb KayecTBO
BbINOSTHAEMOWN paboTbl (OKa3biBaE€MOW YCnyru) unv noeredb 3a cobom HEBO3MOXHOCTb €€ 3aBepLUeHUus B
CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn notpeGutenb, HeCMOTpPSs Ha CBoeBpeMeHHoe U 060CHOBaHHOe WHopMUpoBaHUE
UCMONHUTENEM, B Pa3yMHbIi CPOK He 3aMEHUT HEeMpurogHbli Unv HegobOpoKayeCTBEHHbI MaTepuarn, He
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M3MEHUT YyKasaHui O cnocobe BLINONHEHUsT paboTbl (OkasaHWs Yycryru) nubo He YCTPaHWUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOFYT CHU3WUTb Ka4yeCTBO BbIMOMHAeMOW paboTbl (OKasbiBaeMoWn ycnyru),
NCMONHMTENb BrpaBe OTKa3aTbCA OT MCMOMHEHUS JOrOBOPa O BbIMOMHEHUN paboThl (OKa3aHWM YCnyru) K
notpeboBaTb NOSIHOrO BO3MELLEHNST YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. MNMopspok n dopmbl onnaTtbl BbINOMHEHHOU pPaboThbI

(okazaHHOM ycnyru)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtens 065a3aH onnaTUTb OKa3aHHbIE eMy YCNyri B NOpPSAKEe U B CPOKKU, KOTOPbIE YCTaHOBIEHbI
[OroBOPOM C UCMOMNHUTENEM.
(vyactb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 0ba3aH onnaTuTb BINOMHEHHYIO UCMOMNHMTENEM B MOMHOM obbeme paboTy nmocre ee
npuHaTUSA notpebutenem. C cornacus notpebutens pabota mMoxeT OblTb OnnavyeHa MM Mpu 3akoyeHnn
A0orosopa B NOMIHOM pa3mepe unu nyTem Bblga4u aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

Onnata oka3aHHbIX Yycnyr (BbIMOMHEHHbIX PaboT) MNPOU3BOAUTCSH MOCPEACTBOM HANWUYHbIX WK
©Ge3Hann4YHbIX pac4eToB B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon Pegepauuu.
(yacTb TpeTbsa BBeAeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn ucnonb3oBaHUM HanM4yHOW POPMbI pacyeToB onnaTta ToeapoB (paboT, ycnyr) notpebutenem
NPOM3BOAUTCS B COOTBETCTBUMM C YykasaHWeM npoAaBua (MCMOMHUTENS) MyTEM BHECEHMSI HamWYHbIX
OEHEeXHbIX CPeACcTB NpoAasLy (MCNOMHUTENIO), MO0 B KPEOAUTHYIO OpraHu3aumio, NMbo nnaTexHoOMy areHTy,
OCYLLECTBNAOLLEMY AEATENBHOCTb N0 NPUEMY NraTexen Puandeckmx nuu, NnMbéo 6aHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLLeCTBNSOLLEMY OEATENBHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O OaHkax u
GaHKOBCKOM [eATenbHOCTW, €CnM WHOe He YCTaHOBIeHOo dedepanbHbIMU 3aKoHaMW WM MHBbIMU
HOpMaTUBHbIMWM MNpPaBOBbIMKU akTamu Poccunckon depepaumn. MNpu aToMm obs3atenbcTBa noTpebutens
nepeg npogaBLOM (MCMOMHMTENEM) MO onnate ToBapoB (paboT, yCnyr) CYATalTCA MCMNOMHEHHbIMU B
pasMepe BHECEHHbIX [OEHEXHbIX CpeaCcTB C MOMEHTa BHECEHWUS HamnuuHbIX [OEHEXHbIX CPeacTB
COOTBETCTBEHHO MpoAaBuy (MCMOMHUTENID), MO0 B KPeOUTHYK OpraHu3auumio, nmbo nnaTexHOMy areHTy,
OCYLLECTBMSAOLEMY AESATENBHOCTB MO NpMeMy nnatexen gpuandecknx nuu, Nnbo 6aHKOBCKOMY NAaTexXHOMY
areHTy (cybareHTy), OCyLLEeCTBMSAOLWEMY OEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENBCTBOM O OaHKax u
OaHKOBCKOW OeATENbHOCTH.

(B pen. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-03, ot 27.06.2011 N 162-03)

Cratbsa 38. YTpatuna cuny. - ®eagepanbHbin 3akoH oT 25.10.2007 N
234-93.

Cratbsa 39. PerynMpOBaHMe OKa3aHusA oTaesibHbIX BUAOB ycnyr

Mocneacteus HapyLlleHunqa yCJ'IOBI/IVI [orosopos 00 okasaHun OTAEeNbHbIX BMAOOB ycnyr, ecnn Takue
00roBopbl N0 CBOEMY XapaKTepy He nognaaarT nog OEenCTBME HACTOosILLEN rnaBbl, onpenenarnTCcd 3aKOHOM.

Cratba 39.1. [llpaBuna oka3aHuMA oOTAeNbHbIX BWAOB YCHYyT,
BbINOJSIHEHUA OTAESNbHbLIX BUAOB paboT noTpedbutensam

(BBegeHa ®enepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHWsl OTAENbHbLIX BUOOB YCMYr, BbINOMHEHMS OTAENbHbIX BUAOB paboT notpebutensm
ycTaHaBnuBatoTcs lNMpaButensctBoM Poccunckon degepaumn.

Mnaea IV. l'ocyaapcTBeHHasa 1 o6LWecTBEeHHan 3alwuTa npas
noTtpeburtenen
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Cratbsa 40. ®epepanbHbii rocynapcTBeHHbIM Haa3op B obnacTtu
3awmThbl NpaB NoTpedbutenen

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

1. depeparnbHbIA FOCYAapCTBEHHbIA HaA30p B 06nacTu 3almThbl NpaB NOTpebuTenen ocyLwecTenseTcs
YMOSTHOMOYEHHbIM befeparnbHbiM OPraHOM MCMOSIHUTENbHON BriacTu (ganee - opraH rocygapCTBEHHOro
Hag3opa) B nopsake, yctaHoBrneHHoM [NpaButenscTBom Poccuiickon deaepaumm.

2. QepepanbHbIi FOCYAAPCTBEHHbI HaA30p B 0Onactu 3awuTbl NpaB noTpebuTenern BKOYaeT B
cebs:

1) opraHuMzauuio ” MpoBedeHNEe NPOBEPOK COOMIOAEHUS U3rOTOBUTENSIMUA  (MCMONTHUTENSAMMN,
npogaBuaMu,  YMNOMHOMOYEHHLIMW  OpraHuM3aumMsiMM WM YNONIHOMOYEHHBIMU  UHAMBUAYaNbHBIMU
npeanpuHuMaTensMu, umnoptepamu) TpeboBaHWA, YCTAHOBMEHHbIX MEXAYHApOAHbIMU  [OOroBOPaMM
Poccuinckon ®depepauun, Hactoawmm 3akoHOM, ApyrMMU  defeparnbHbIMM - 3aKOHaMM U UHBIMK
HOpMaTUBHbIMK MpaBOBbIMM akTamMu Poccuiickon deaepaunn, perynupyrowmmMnm OTHOLIEHMS B obnacTu
3aWmMTbl NpaB noTpebuTenen (ganee - obssatenbHble TpeboBaHus), NpegnucaHuMin OOMMKHOCTHBLIX NN
opraHa rocygapCcTBeHHOro Haasopa;

2) opraHuM3auuio M NpoBeAEeHWe MNPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr) obssaTenbHbiM
TpeboBaHusiM, obecneuymBaWmM ©Oe3onacHOCTb ToBapoB (paboT, ycnyr) Ans XWM3HM U 300POBbS
notpebutenen, okpyxawwen cpedbl, npegynpexgeHve OencTsBun, BBOAAWMX noTpebutenen B
3abnyxgeHve, n npegoTBpalleHne NPUYMHEHWS Bpeda WumyllecTBy noTpebutenen, yCTaHOBMEHHbIM B
COOTBETCTBMU C MeXAyHapoAHbIMW gorosopamu Poccuiickon depepaunn, degepanbHbIMU 3aKOHaMu ©
WHBIMW HOPMaTMBHbIMW MPaBoBbLIMK akTamu Poccuiickon ®epepauun;

3) npumeHeHWe B MNopsiAke, YCTAHOBMEHHOM 3akoHodaTenbcTBOM Poccuiickoin depepaumun, mep
npeceyeHuss HapylleHuin obasaTenbHbix TpeboBaHWUA, Bbidady NPeAnUCcaHuiA O MPeKpaLleHnn HapyLUeHWUN
npaB noTpebutenen, o NpekpaleHnn HapyLeHnn 0bs3aTenbHbIX TpeboBaHWIA, 00 YCTPaHEHWM BbISIBITIEHHbBIX
HapyLlleHun obs3aTenbHbIX TPeboBaHWIA, MpUBMEYEHWE K OTBETCTBEHHOCTM NUL, COBEPLUMBLLMX Takue
HapyLleHus;

4) cucrtemaTuyeckoe HabnwogeHne 3a UCMONHeHMeM obsi3aTenbHbIX TpeboBaHUNM, aHanmM3 wu
MPOrHO3MPOBaHME  COCTOSIHMS  WUCMOSIHEHMST  obs3aTernbHblX  TPebGOBaHW  MPU  OCYLUECTBREHUM
N3roToBUTENAMU (ncnonHuTensamw, npoasLamu, YNONHOMOYEHHBIMM opraHusaumsamm unm
YMNONTHOMOYEHHBIMU MHANBUAYaANbHLIMY NPeANPUHUMATENSMWU, UMNOPTEPAMM) CBOEN AEATENbHOCTH,

5) crtatuctudeckoe HabnogeHne B obnactu obecneyeHus 3awmMTbl nNpaB notpebutenen, ydyet u
aHanus criyqyaeB NPUYMHEHMS BPeaa >XU3HM 1 300pOBbI0 NOTpebuTenen, okpyxarwLlen cpeae n MMyLLecTBy
notpebutenein, CBA3aHHOIO C NPMOBPETEHNEM U UCNONBb3OBaHNEM TOBApOB (paboT, ycnyr) ¢ HegocTaTkamu,
onacHbix ToBapoB (paboT, ycnyr) nbo ¢ npegocTtaBneHneM nNoTpedbutTensm HeCBOEBPEMEHHOW, HEMOMHOW,
HeOCTOBEpPHON 1 BBOASLLEN B 3abnyxaeHne nHpopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBeAeHVME aHanmM3a U OUeHKN 3(hGEKTUBHOCTU defeparnbHOro rocyaapCTBEHHOro
Haasopa B obnactu 3awmTbl Npas noTpeburtenen;

7) exerofHyw noaroToBKYy Ha OCHOBaHWW pe3ynbTaToB AeATenbHOCTW, NpedyCMOTPEHHOM
nognyHktamu 1 - 6 HacTosiLero MyHKTa, rocygapCTBEHHbIX OOKMAgoB O 3awuTe npaB notpebutenern B
Poccuiickon ®efepauuu B nopsgke, yctaHosneHHoM [NpasutensctBom Poccuiickon Peaepavmm.

3. K oTHoweHnsiM, CBHA3aHHbIM C OCyLlecTBreHneM denepanbHOro rocygapCTBEHHOro0 Hagsopa B
obrnactm 3awuTbl nNpaB noTpedbuTenen, opraHusauMen u nposBedeHVeM MNPOBEPOK W3roToBUTENEN
(vcnonHuTenen, npoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auuMi UM YNONTHOMOYEHHbLIX WHAMBUAYanbHbIX
npeanpvHUMaTenemn, UMNopTepoB), NPUMEHSAITCA nonoxeHns PegepanbHOro 3akoHa oT 26 aekabps 2008
roja N 294-03 "O 3awmte npasB OPUOUYECKUX NUL U UMHOMBUAOYamNbHbIX nNpeanpuHMMartenen npu
OCYLLEeCTBMNEHUN rOCYAapCTBEHHOIO KOHTPONS (Haasopa) U MyHUUMNAansHOro KoHTpons".
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4. [ofmKHOCTHblE fMUA oOpraHa rocyJapCTBEHHOro Hags3opa B MOpsSAke, YCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccuiickon ®egepaunmn, UMEOT Npaso:

1) sanpalumBaTtb M MNomnyYaTb Ha OCHOBAHUM MOTMBUPOBAHHBLIX MUCbMEHHbLIX 3aMpPOCOB OT OPraHoB
rocyqapcTBEHHOM BNacTW, OpraHoB MECTHOrO  CaMoynpaBfeHusl, OOLIEeCTBEHHbIX OpraHusaLuii,
nsrotoeuTenei (UCNonHUTENen, npoaaBLOB, YMNOMHOMOYEHHBLIX OpraHu3auuini UM YnonHOMOYEHHbIX
nHOMBMAYanbHbLIX NpeanpuHUMaTeneid, UMMNoOpPTEPOB) MHAOPMALMIO M OOKYMEHTbI MO BOMpPOcaM 3alluThl
npae noTpeduTtenei;

2) 0OecnpenATCTBEHHO MO MpeabsBleHun CcnykebHOoro yAoCTOBEPEHUS W KOMWMM  MpuKasa
(pacnopspkeHus) pykoBoaMTENs (3aMeCTUTENs PYKOBOAMTENS) opraHa rocyAapCTBEHHOrO Hagsopa o
Ha3Ha4vyeHnn npoBepKn nocewatb TeppuToputo, 30aHUA, NOMeELeHUA WU COOpPYXeHUdA, Ucnosnb3yemble
narotoBuTesnem (VICI'IOJ'IHVITeJ'IeM, npoaasuomMm, yI'IOJ'IHOMOLIeHHOI7I opraHmsaumeVl mnn ynoriHOMOYeHHbIM
WHOUBMAYanbHbIM NpeanpuHUMaTeneM, UMNOPTEPOM) NPU OCYLLECTBINEHUU CBOEN AEATENbHOCTU, B LieNax
npoBeaeHUs MeponpUATAIA MO KOHTPONIO;

3) npoBoanTb 0TGOP NPo6 1 06pa3LLOB TOBAPOB, NPeAHa3HaYeHHbIX s peanusauun U peanmnsyemMbix
noTpebutensm, Ans NPoBeAeHNs X UCCreA0BaHWI, UCTbITaHWIA;

4) BbloaBaTb W3roTOBUTENAM (MCMOMHUTENAM, NpodaBLam, YNONMHOMOYEHHbLIM OpraHvM3auuam WUnu
YNOMHOMOYEHHBLIM WMHOMBMAYANbHLIM NpeanpuHUMaTensaM, UMnopTepam) MpeanucaHus o MNpekpalleHum
HapyLleHWin NpaB noTpebutenen, o NpekpalleHMn HapyLLeHUii 06sa3aTenbHbIX TpeboBaHwii, 06 yCTpaHeHm
BbISIBIIEHHbIX HapylleHuii obs3aTeNibHbIX TpeGoBaHWA, O NPOBeAEHWM MeponpusaTUA No obecneyeHuto
NpeAoTBpaLLEHUs Bpeaa XXU3HW, 3[0POBbI0 1 UMYLLECTBY NoTpebuTenel, okpyxatoLlen cpeae;

5) coctaBnaTe MNpoTokonbl 06 agMMHUCTPATMBHBLIX NPaBOHApYLUEHUsiX B obnactu 3awuTtbl npa.
noTpebutenen, paccmatpmeaTth Aena 06 ykasaHHbIX agMUHUCTPATUBHBLIX NMPABOHAPYLUIEHUAX U NPUHMMATb
Mepbl N0 NPeOTBPALLEHNIO TaKUX HAPYLUEHWIA;

6) HanpaenAaTb B YyNOJIHOMOYEHHbIE OpraHbl MaTtepuarnbl, CBA3aHHble C HapyLleHNAMU 0bsi3aTENbHbIX
Tpe60BaHVIl7I, ana peweHna BonpocoB O BO36y>K,EI,eHVIVI YronoBHbIX AeJl No npu3Hakam ﬂpeCTyHﬂeHVIVI;

7) obpawaTbCa B Cyd C 3asBNeHMAMW B 3awmTy npasB noTpebutenen, 3akOHHbIX WHTEPECOB
HeonpedeneHHoOro kpyra notpebutenen, a Takke C 3asBNeHUMAMW O §UKBMAALUW WN3roTOBUTENS
(vcnonHuTens, npodaBua, YNONMHOMOYEHHOW oOpraHudauuu, umnoptepa) nnbo o npekpalleHun
AesaTensHoCcTH WHAMBUOYanNbHOro npeanpvHumaTens (ynonHomo4eHHoro MHAMBUOYaINbHOro
npeanpuHumaTtens) 3a HeogHoOKpaTHoe (4Ba M Gonee pas3a B TeyeHWe OOHOrO KarneHgapHoro roga) unu
rpyboe (noBnekwee cMepTb WNM MaccoBble 3aboneBaHWs, OTpaBreHus foden) HapylleHve npas
notpebutenen.

5. OpraH rocygapCTBEHHOrO Haa3opa MoXeT OblTb NPUBMEYEH CyAoM K y4acTuio B gene nubo enpase
BCTynaTtb B A€o no cBoen nHuunatTmee unM no uMHUUMaTmMee nuud, ydacTByrwwmMx B Aene, Oona agadu
3aKnkw4yeHunsa no pgeny B uendax 3awutbl npas r|0Tpe6|/|Tene|7| B nopsaake, YyCTaHOBJIEHHOM
3aKkoHoaaTenscTBoM Poccuiickon depepaumm.

5.1. MNpeanucaHne, BblAaHHOE MPW OCYLLECTBNEHUN FOCYAapCTBEHHOrO Hag3opa B 06nactu 3awmThbl
npaB noTpebutenen, MoxeT BblTb 06xanoBaHO B apOMTPaXKHbIN Cya B Te4YeHne Tpex MecsueB CO OHSA ero
Bblidaun. B cnyvae npuHATMS 3asBneHns o6 o6xanoBaHWM 3TOro MpeannucaHus K Npou3BOACTBY
apbuTpakHOro cyda MCNofHeHne 3Toro npeanucaHns NpUoCTaHaBMMBAETCA A0 AHA BCTYNNEHUS pelleHns
apbuTpaxkHOro cyaa B 3aKOHHYIO Cuny.

(n. 5.1 BBegeH dPepepanbHbiM 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOTO Haa3opa BrnpaBe AaBaTb PasbsACHEHUS MO BOMpocaM MpUMeHeHUs!
3aKOHOB U MHbIX HOPMaTUBHBLIX MPaBOBbIX akToB Poccuiickoin degepaunn, peryrmpyowinx OTHOLLEHUS B
o6nacTu 3alWunTbl NpaB noTpebuTenen.

7. TocymoapcTBeHHbIi Hadsop 3a COOTBETCTBMEM TOBapoB TpeGoBaHuaAM  GesonacHoCTH,
YCTAHOBMEHHbIM  TEXHMYECKUMW  pernameHTamy,  OCYLLECTBMAETCA  Takke  YNONHOMOYEHHbIMU
degepanbHbIMU OpraHamMn UCTOMHUTENbHON BNacTu B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickoin
denepaummn o TEXHUYECKOM PerynmpoBaHum.
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8. OpraH rocygapCTBEHHOTO Haf30pa COBMECTHO C YMOSTHOMOYEHHbIMU dhedepanbHbIMU OpraHamu
WCMONMHUTENbHOW BNAacTW, yKa3aHHbIMW B MyHKTE 7 HACTOALEN CTaTbW, OocyllecTBnseT opMmupoBaHue u
BEeZEHMNe OTKPbITOro 1 0BLLIEeJOCTYNHOro rocyAapCTBEHHOrO MHAOPMAaLIMOHHOIO pecypca B 06ractu 3awmTbl
npae notpebutenen, kavyectBa u Ge3onacHOCTM ToBapoB (paboT, ycnyr) B MNOpPsiAKE, YCTAHOBIIEHHOM
MpaButensctBoM Poccunckon Gegepaumn.

(n. 8 BBegeH ®enepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsa 41. O6s3aHHOCTb U3roToBUTENs (MCNONHUTENA, NpoaaBLa,
YNOSTHOMO4Y€HHOM opraHusauum Unu YNOSTHOMO4YE€HHOro
MHOMBMAYanbHOro npeanpuHuUMarens, uMnopTepa) no
npeaocTtaBneHuo MHpopMmaL MM opraHy rocyaapcTBeHHOro Hagsopa

(B peq. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

WNarotoButens (McnonmHuTenb, npogasel, YNOMHOMOYEHHasi opraHusauus unm  YnosriIHOMOYEHHbIN
MHAMBMAOYanNbHLIA NpeanpuHMMaTens, MMNopTep) no TpeboBaHWo opraHa rocyfapCcTBEHHOro Haasopa, ero
OOIDKHOCTHBIX nuWL, 0053aH MpefocTaBUTb B YCTAHOBMEHHBIA UMW CPOK [OCTOBEpPHblE CBeAeHMS,
AOKyMeHTaLuo, OObACHEHUSI B MUCbMEHHON U (UNK) YCTHON hopMe U MHYH MHopMaLmio, Heobxoanmyto
ANsi OCYLLEeCTBMIEHNSI OpraHoOM rocyAapCTBEHHOrO Hag3opa W ero OOSMKHOCTHbIMU fvuamMy MOSTHOMOYMNA,
yCTaHOBMEHHbIX 3akoHoAaTenbLcTBOM Poccuiickon ®enepauuu.

CraTtbAa 42. YTpatuna cuny. - ®eaepanbHbii 3aKkoH oT 21.12.2004 N
171-D3.

Cratbsa 42.1. lNonHOMOYMA BbICWUIUX WCMOSNIHUTENbHbLIX OpPraHoB
rocyaapctBeHHOoM Bnactu cybobektoB Poccunckon depepauunm B
obnacTtu 3aWwuThLI NpaB noTpedbutenen

(BBegeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)
BbicLuniA MCNONHUTENbBHbLIV OpraH rocy4apCTBEHHOM BNacTM COOTBETCTBYOLWEro cybbekrta Poccuinckon

depepaumn ocyLLEeCTBISIET MEPONPUATUS NO peanusaumn, obecrneveHunio 1 3alumTe npas noTpebutenel u B
npeaenax CBovX NMosIHOMOYMI NPUHUMAET onpeaenieHHbIe Mepbl.

MpumeyaHwne.

MonoxeHnss ctatbM 42.2 pacnpoCTPaHATCA Ha  nonHomouns  dedeparnbHbiX  OpraHoB
NCMONMHUTENBHOW BacTu, KOTOpble He NepefaHbl A4S OCYLLECTBMEHUS OpraHaM rocyapCTBEHHON BMacTy
cybbektoB Poccuiickon ®epepaumym M opraHaMm  MECTHOrO CaMOYMpaBfieHUsi COOTBETCTBYOLLUMMU
degepanbHbIMKU 3aKOHaMM.

Cratba 42.2. [llepepaya ocywecTBNeHMA MNOJIHOMOYMM oOpraHa
rocyfapCTBeHHOro Hagsopa opraHam WUCMONMIHUTENbHOW  BRNacTu
cyb6bekToB Poccumnckoun ®egepauyumn

(sBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

MonHOMOuYMs  opraHa roCygapCTBEHHOro  Hazsopa NO  OCYLLeCTBReHu  deaepansbHoro
rocygapCTBEHHOro Haasopa B obnactu  3awuTbl nNpaB  notpebutenen MoryT nepegaBaTbCs  ANA
OCYLLECTBIEHUS OpraHaM MCMOMHUTENBHON BriacTu cybbekToB Poccuinckorn ®enepauumn nocTaHOBNEHNAMU
MpaeuTtensctBa Poccuiickon ®enepaummn B nopsake, yctaHoBreHHOM defepanbHbiM 3aKkOHOM OT 6 OKTAOps
1999 roga N 184-®3 "O6 oOwux npuHUMNAx opraHM3aumMM 3akoHoAaTernbHbIX (MPeacTaBUTENbHBIX) W
NCMONMHUTENBHBIX OPraHOB rocyAapCTBEHHOW BnacTun cybobekToB Poccuiickon ®egepaunn’.
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Ctatbsa 43. OTBEeTCTBEHHOCTb 3a HapylweHue npaB notpeodutenen,
YCTaHOBJIEHHbIX 3aKOHaMM W MWHbIMW HOPMAaTUBHbLIMM NpPaBOBbIMU
aktamu Poccumnckon ®Pepepauum

(B pen. PenepansHoro 3akoHa oT 21.12.2004 N 171-93)

3a HapyLueHne npaB NoTpebuTenen, ycTaHOBMNEHHbIX 3aKOHAMW Y MHBIMW HOPMaTUBHBLIMW NMPaBOBLIMU
aktamn Poccuiickon ®epepaummn, npogasel, (MCMOSTHUTENb, U3rOTOBUTENDb, YNONTHOMOYEHHAs OpraHn3aums
WUNN  YNONTHOMOYEHHbI WHAMBMAYANbHbLIA NpegnpuHuMaTtesnb, WUMAOPTEP) HeceT aAMWHUCTPATUBHYIO,
YIOMNOBHYKD WMWN  TPaXkOaHCKO-NMpPaBOBYKD OTBETCTBEHHOCTb B COOTBETCTBMM C  3aKOHOOATENTbCTBOM
Poccuiickon depepaumun.

Cratbs 44. OcyuwecTBrieHMe 3aWuUTbl NpaB NoTpebuTenen opraHamum
MEeCTHOro camoynpaBreHus

(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawuThbl npas n0Tpe6|/|Tene|7| Ha Tepputopumn MyHUUMNarnbHOro O6pa3OBaHMF| OopraHbl
MECTHOIro camoynpaBrieHna BripaBe:

paccmaTpuBaTb xanobbl noTpebuTenen, KOHCYNbTMPOBATb MX MO BOMpocam 3aluTbl Mnpas
notpeburenen;

obpalaTbcs B cyabl B 3alUMTy Npas notpebutenen (HeonpegeneHHoOro kpyra notpeburenen).

Mpw BbISIBNEHUN NO xanobe noTpebutens ToBapos (paboT, ycnyr) HeHaaneXallero kayecTsa, a Takke
OMnacHbIX ANA XU3HW, 340POBbS, MMYyLLECTBa NOTpebuTenei u okpyxawolen cpeabl HesaMeanuTenbHO
nsBewatb 06 aToM deadeparnbHble OpraHbl WMCMOSIHUTENbHOW BMACTWU, OCYLLECTBASIOLIMNE KOHTPOSb 3a
KayecTBOM 1 6e30MacHOCTLIO TOBapoB (paboT, ycnyr).

Mpuem >xanob noTpebuTenen MOXeT OCYLLUeCTBAATLCA 4Yepe3 MHOro(yHKUMOHAmNbHbIE LEHTPbI
npeaocTaBneHus rocyAapCTBEHHbIX U MyHULMNANbHbLIX YCIyT.
(vacTb TpeTbs BBeAeHa dPeaepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

Cratbs 45. [lpaBa o6wecTBeHHbIX 06beAMHEeHUN noTpeduTtenen (Mx
accouuauum, Coro30B)

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 0ObeOUHSATLCS Ha O0OpPOBOMLHOM OCHOBE B OOLECTBEHHble 0ObeAMHEHMUS
notpebutenen (Mx accoumaumm, Coo3bl), KOTOpblE OCYLLECTBISAOT CBOK AEATENbHOCTb B COOTBETCTBUU C
yCTaBaMy yKasaHHbIX O00beauHeHW (UX accouuauui, COoH30B) W 3aKoHopaTenbcTBOM Poccuiickon
depepauun.

2. ObuliecTBEHHblEe 0O6beanHEeHUs r|0Tpe6|/|Tene|7| (I/IX accouunaunn, COlO3bI) ana ocywecTBrieHna CBOUX
YCTaBHbIX uenemn BrnpaBe:

yyacTBoBaTb B pa3paboTke obsi3aTenbHbiX TpeboBaHuM k ToBapam (paboTam, ycrnyram), a Takke
MPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHBLIX MpaBOBbIX akToB Poccuiickon Pepepaumun, perynupyrowmx
OTHOLLEeHMA B obnacTu 3awmTel NpaB notpeburenen;

npoBOaAUTb He3aBUCUMYK 3KCNEepTU3y KadecTBa, ©e3onacHocTn TOBapoB (pa60T, ycnyr), a TaKke
COOTBETCTBUA I'IOTpe6VITeJ'IbCKl/IX CBOWCTB TOBapoB (pa60T, yCJ'IyF) 3asiBfeHHOMN npogasuamMmu
(MSFOTOBMTSHHMM, I/ICFIOJ'IHI/ITeJ'IFIMI/I) VIH(bOpMaLI,I/IVI O HUX;

OCyLLEeCTBNATb OBLLECTBEHHbIM KOHTPONb 3a cobniogeHnem npaB noTpebuTtenert M HanpasnsTb B
opraH rocyfapCTBEHHOro Hagsopa W opraHbl MECTHOro camoynpaBfeHus uHgopMauuio o dakrax
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HapylleHMn npaB noTpebutenen Ans NpOBEAEHUSA MNPOBEPKU 3TUX (PAKTOB W MPUHATUS B Cryvyae MX
NOATBEPXKAEHWNS MEp MO NMPeCcevYeHnto HapyLleHun npaB NnoTpedbuTenen B npegenax NosIHOMOYUIA yKa3aHHbIX
OpraHoB, y4yacTBOBaTb B MPOBEAEHMU 3KCMEPTU3 Mo hakTaMm HapyleHun npaB notpebutenen B CBA3W C
obpawennamn  notpedbutenen. [lpu  ocCyLleCTBNEHMM OOLECTBEHHOrO KOHTPONSA  OOLLECTBEHHbIE
obbeauHeHna notpebuTtenen (MX accoumaumu, COH3bl) He BMpaBe TpeboBaTb OT W3rOTOBUTENEWN
(ncnonHuTenen, npoaaBLOB, YMOMHOMOYEHHbIX OpraHu3auui WM YNofHOMOYEHHbIX WHANBUAYaANbHbIX
npegnpvHumMaTenen, UMMNOPTEPOB) NpeacTaBneHne AOKYMEHTOB (BbINOMHEHWe OeNcTBuin), 0b6s3aHHOCTb
npeacTaBneHus (BbINOMHEHWS) KOTOPbLIX MO TpeboBaHMo NOTpebutTensa He yCTaHOBEHA 3aKOHOM,;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-®3)

pacnpocTpaHATb MHopMaLuuo 0 npasBax noTpebutenen n 0 HeobXxoAMMbIX AENCTBUAX MO 3alimTe
3TUX NpaB., O pe3ynbTatax CPaBHUTENMbHBLIX NCCreAO0BaHU KavyecTBa TOBapoB (paboT, ycnyr), a Takke MHY
nHdopmaumio, kotopas byaeT cnocobcTBoBaTh peanu3auun npasB U 3aKOHHbLIX UHTEpecoB noTpebuTtenen.
My6nvkyemble 0bLlecTBEHHLIMU 06beaNHEHNSMU NnoTpebuTenen (Mx accoumanmsamm, corodammn) pesynosTtaThbl
CpaBHUTENbHbIX UCCNEOBaHMI KavyecTBa TOBapoB (paboT, ycnyr) He ABMSTCS peknamon;

BHOCUTb B (pefiepanbHble opraHbl UCMOMHUTENBHOW BMACTW, OpraHM3auumn NpeanoXeHns o NPUHSTAN
Mep Mo MOBLILLEHMIO KadecTBa ToBapoB (paboT, ycnyr), No NpUOCTaHOBNEHMIO NPOM3BOACTBA U peanusaumm
TOBapOB (BbIMNOSIHEHNA PaboT, OKa3aHWUsi YCRyr), NO OT3bIBY C BHYTPEHHErO pbiHka ToBapoB (paboT, ycnyr),
HEe COOTBETCTBYIOLUMX MpPeabsiBASEMbIM K HUM W YCTAHOBMEHHbIM 3aKoHOAATENbLCTBOM PoccuiAckon
depepauunn o TEXHNYECKOM perynmpoBaHnn obsizaTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NpoKypaTypbl U defepanbHble opraHbl UCMOMHUTENBHOW BRacTuU martepuarnsl O
npuBreYeHNn K OTBETCTBEHHOCTM UL, OCYLLECTBASAOLWMX MPOU3BOACTBO W peanu3auuio ToBapoB
(BbINONHEHME paboT, OKasaHwWe YCryr), He COOTBETCTBYHOLUMX NPEAbSBASEMbIM K HUM 00si3aTenbHbIM
TpeboBaHMAM, a Takke Hapylalwmx npaBa MOTpeOuTeNnen, YCTAHOBIEHHbIE 3aKOHAMUW W UHbIMU
HOpMaTMBHbLIMU NPaBOBbLIMU akTamn Poccunckon degepaumm;

obpawateCa B OpraHbl MNpokypaTtypbl C npocbbamu MNpUMHECTW MpPOTEeCTbl O MPU3HaHUK
HeJenCTBUTENbHLIMW  akTOB  (befepanbHbiX  OpraHoB  MCMOSMHWUTENbHOMW  BMAacTW, akToB  OpraHoB
ncnonHuTenbHou Brnactn cybwektoB Poccuickon degepaumm 1 akToB OpraHOB MECTHOMO CaMoynpaBrieHus,
NpoOTUBOPEYALLMX 3aKOHAM W WMHbLIM PErynypylowmMMm OTHOLWLEHUS B o6racTu 3awmTtbl nNpaB notpebutenen
HOpMaTMBHbLIM NpaBoOBbLIM akTaM Poccuickon degepauuu;

obpallaTbcs B CyAbl C 3asiBNEHUSIMM B 3aliuTy npaB noTpeduTenei UM 3aKOHHbIX WMHTEPECOB
OTAEeNbHbIX NOTpebuTenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoOro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rocyAapCTBEHHOro Haas3opa B (HOPMUPOBAHMU OTKPBITBIX U
00LLEeAOCTYNHbIX FOCY4apCTBEHHbLIX MHPOPMAaLMOHHBIX PECYPCOB B 00nacTu 3awiMTbl Npae notpebutenen,
KayecTBa 1 BesonacHocTy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-®3, B pen. PenepanbHOro 3akoHa OT
25.06.2012 N 93-93)

CrtatbAa 46. 3awumTta npaB N 3aKOHHbIX UHTEPECOB HeonpeaeneHHoro
Kpyra notpeourenen

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Hag3opa, oOpraHbl MECTHOrO  CaMOyMnpaBrieHWsi, OOLECTBEHHbIe
obbeaunHeHnsa noTpebutenen (Mx accoumaumm, COK3bl) BrpaBe NpeabsaBnaTb UCKU B CyAbl O NPeKpalieHnn
NMPOTMBONPAaBHbIX AENCTBUA U3roTOBUTENS (UCMONMHWUTENS, NpoAdaBLa, YNONHOMOYEHHOW OpraHusaumMm unm
YMNONTHOMOYEHHOIO MHAMBUAYaANbHOIO NpPeanpuHUMATENs, MMMNopTepa) B OTHOLUEHUWM HeomnpenerneHHoro
Kpyra notpeburtenen.

(vacTb nepBas B pea. ®PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yooBNeTBOPEHMU TaKoro Ucka cyd 06s3biBaeT NpaBoHAPYLUMTENs LOBECTU B YCTAHOBMIEHHbIN
CyOOM CPOK Yepes cpefcTBa MacCOBOW MHpOpMauMu Ny MHbIM CMocoBboM OO CBeAeHus noTpebuTenei
pelueHue cyaa.
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O zawmTe npae notpedutenen — 3akoH PO ot 07.02.1992 N 2300-1 — JencTeytowlan nocneaHss pegakumsa ot 01.05.2017 — Pepakumsa
N 25 — Havano gevicteus pegakuyumn 01.10.2017

BcTynuBLUEe B 3aKOHHYHO CUITy peLleHue cyda O Npu3HaHWM OENCTBMI U3roTOBUTENSA (UCMOMHUTENS,
npogasua, YnofHOMOYEHHOW OpraHuM3auun Mnu ynosTHOMOYEHHOro MHAMBMAYarbHOro npegnpuHMmaTtens,
nmnopTepa) NPOTUBOMPABHLIMU B OTHOLLEHUW HEOMNpPeAesieHHOro kpyra notpebutenein obsasaTtenbHo Ans
cyna, paccmaTpuBalOLLEro UCK noTpebutens o 3awmute ero npas, BO3HUKLIMX BCNEACTBUE HACTYMNEHUs
rpakgaHCKo-NpaBOBbIX NMOCMEACTBUIA OEUCTBUIA U3rOTOBUTENS (UCMONMHUTENS, NpoAdaBLua, YNOfHOMOYEHHOWN
opraHusaumm nnm ynosIHOMOYEHHOIO UHANBMAYANbHOIoO NpeanpuHMMarensi, MMnopTepa), B 4aCTu BONPOCOB,
UMENM N MeCTO Takue OEeNCTBUSI U COBEPLUEHbI NI OHW WU3rOTOBUTENEM (MCMOMHMTENEM, NPoAaBLIOM,
YNOMMHOMOYEHHOW  OpraHu3auvMen UnM  YNofHOMOYEHHbIM  MHAMBMUAYAmNbHBIM  NpeanpuHMMaTenem,
UMNOPTEPOM).

OOHOBpEMEHHO C  YAOBNETBOPEHUEM WCKA, MNpPeObsBNEHHOTO OOLWECTBEHHbIM OObeanHEHUEM
notpeburtenen (Mx accouuaumen, CO30M), OpraHamM MeCTHOro CaMOYyMNpaBIieHUs B WHTepecax
HeonpedeneHHoro Kkpyra notpebutenen, cyd MNPUMHUMAET pelieHne O BO3MeLeHMM ObLeCTBEHHOMY
obbeaguHeHnto noTpebutenen (Mx accounauum, Ccow3y), OpraHaMm MECTHOro CamoynpaBfeHusi BCeX
MOHECEeHHbIX Mo Aeny cyaebHbIX n3gepxek, a Takke MHbIX BOSHUKLINX 4O OOpalleHus B Cya U CBA3aHHbIX C
paccMOTpeHNeEM fena HeoOXOAMMbIX pacxodoB, B TOM 4MChe pacxodoB Ha NpoBedeHune He3aBMCKMMOM
3KCMepTM3bl B ClNyYae BbISIBIEHUS B pe3yrnbTaTe NpOBEAEHUS TAaKoW 3KCNEPTU3bl HApYLLEHUs 06sA3aTeNbHbIX
TpeboBaHuii K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuinickon ®egepaumm
b.ENbUWH
Mockea, [Jom CoBeToB Poccun

7 cbespansa 1992 roga
N 2300-1
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